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Hata BcTtyny B cuny — 1 ciuyHa 2021 p.

Cnoeo REALTORS®, sike BxuBaeTbcs B gaHoMmy Kogekci Ta npeambyni, o3Ha4Yae acouinoBaHMX YIIEHIB
HauioHanbHoT acoujauii areHTiB no npogaxy HepyxomocTi (REALTOR-Associate®s).

He guBnauyuch Ha Te, wo Kogekc eTuknm moxe BCTaHoBMOBaTKM Oinbll CyBOpi 3000B's3aHHS, HiX Ti, LWO
BCTAHOBIEHI 3aKOHOM, Y Oyab-AKMX BMMNagKax, e 3aKOH i KogeKc cynepedaTtb,- 3000B'A3aHHSA, BCTAHOBIEHI
3aKOHOM, MOBWHHI MaTu NPIOPUTET.

Mpeambyna

3emnsa - ocHoBa BCbOro. 36epeXeHHst Ta pPO3BUTOK BIiNlbHUX IHCTUTYLIN Ta YyCiel umMBinisauii 3anexuTb Big
PO3YMHOI0 BMKOPUCTaHHS 3eMITi Ta LUMPOKOro PO3MNOBCHOIPKEHHS NpaBa NpuBaTHOI BnacHocTi. REALTORS®
MOBWHHI BW3HATK, WO MaKCUManbHO edeKTMBHE | pauioHanbHe BUKOPUCTAHHA 3eMni i LWupoke
PO3NOBCIOAXKEHHS MpaB BACHOCTI Ha 3eMIll0 MpUHEecCe KOpWUCTb i aepxasi i 1i rpomagsaHam. [Ons uboro
HeoOXigHe CTBOPEHHs afeKBaTHUX YMOB MPOXMBAHHSA, PO3BMTOK MPOAYKTUBHMUX rany3er NpOMUCOBOCTI i
CiNbCbKOro rocnogapcTaa i 36epeXeHHs1 30OPOBOro HABKOJTMLIHBOIO CEPEAOBMLLA.

Ui uini HaknapgatoTb 3000B’A3aHHS, WO BUXOOATb 3@ PaMKU MNPOCTO KOMEPUiMHMX iHTepeciB. BoHu
noKnagalTb CEpPUO3Hy couianbHy BIiAMNOBIAANbHICTE Ta NAaTPIOTUYHUIA OBOB’A30K, HAKOMY MOBWHHI
npuceatTutn cebe REALTORS® i 4O BUKOHAHHSA SKMX BOHM MOBWHHI rOTYBATMUCh HANEXHNM YNHOM.

Tomy, REALTORS® noBWHHI JOoTpuMyBaTUCb Ta BOOCKOHanoBaTWU NpodecinHi ctaHaapTv i po3gindatn 3
koneramn REALTORS® BignosiganbHiCTb 3a BUCOKY penyTauito Ta 4ecTb CBOET Npodoecii.

BusHatoum cBoi 00OB'sI3kM nepen KhieHTamu, CrnoXmBadamu, rpoMafCbkiCTio Ta OOMH Neped OOHMM,
REALTORS® nocCTiMHO nparHyTb MigTpuMyBaTM BUCOKUMA piBEHb IH(POPMOBAHOCTI B MNUTAHHAX, LWO
CTOCYHOTbCSA HepyxoMocTi. |, Byay4ym rmunboko obisHaHUMK dhaxiBUAMMW, BOHM FOTOBI AINIMTUCE HAKOMUYEHUM
AOCBIAOM Ta 3HaHHAMKU 3 iHWKMMWU. BoHWM po3pobnstoTb 3axoaM Ta BXMBaKOTb BCi HEOOXigHi Mipu Ans
npmBeneHHs B Aito uboro Kogekcy i HagaoTb 4ONOMOrY BigMNOBIOHUM PErynoyYMM opraHam y 3anobiraHHi
meTtogam poboTu, SIKi MOXYTb HEraTMBHO BMAMHYTM Ha FPOMAaACbKiCTb abo AUCKPEeAUTYBaTU UM 3raHboUTH
npodecito. REALTORS®, sikum Bigoma iHbopmauisi Npo NOBEAIHKY, Lo nopyLye Kogekc eTuku, BKIIOYaoum
NPUBMACHEHHS KOLUTIB YM MalHa KnieHTa, YMUCHY AUCKPUMIHALLO YM LWaxpancTeo, WO Beae A0 3HAYHUX
€KOHOMIYHMX 36UTKIB, AOBOAATL LI iHopmauilo oo Bigoma BignosigHoi Pagu um Acouiadii areHTiB no
npogaxy HepyxomocTi (Association of REALTORS®). (JonosHeHo 1/100).

Ycsigomniotoun, Wo cnisnpaus 3 iHWWMK cneuianictamn B cdoepi HEpYXOMOCTi, NPOCYBAaE iHTEPECH TUX, XTO



Kopuctyetbes  ix nocnyramv, REALTORS® nigTpymyloTb i  npocyBalTb iAel  eKCKI03VBHOIo
npeacTaBHMUTBA iHTEpeCiB KMieHTa; He HamaralTbCs oTpumaTtn Byab-sKy HecnpaBegnvBy nepesary Hag
CBOIMW KOHKYpEeHTaMu i YyTpUMYTbCS Bif HebakaHMX KOMeHTapiB LWoAo iHWKUX cneuianictie. B cutyauisx,
KOMM 3annTyeTbCs X AYMKAa, YN KOMM BOHW BBaXarlTb, WO iIX KOMEHTapi YM 3ayBaXKeHHs HeoOXigHi, - X
AyMKa BMpaXaeTbCcs B OO'€KTMBHIN i NpodpeciviHii maHepi, 6e3 ynepeaXeHoCTi, 0cobUCToi MoTMBaUii un
nparHeHHs oTpumatun Burogy.

TepmiH REALTOR® o03Ha4yae KOMMNETEHTHICTb, CNpaBeaIMBICTb | BUCOKI MOparnbHi AKOCTI, WO BUPOBASATLCS
LWINAXOM CYBOpPOro OOTPUMaHHS BUCOKMX ideaniB MopanbHOI MOBefiHkWM Yy AinoBux BigHOCUHax. Hi
MOXIMBICTb OTPUMAaHHS NPUBYTKY, Hi JOPYYEHHS KNIEHTIB HE MOXYTb OyTW BMNpaBOaHHAM BiOXUNEHHIO Big
AaHoro igeany.

TpakTtytoun ue 3060B’a3aHHs, REALTORS® noBWHHI KEPYBATUCh HIYMM iHLLIMM, SIK 30/10TUM NPaBUIIOM, LLO
nepesaeTbCcsa 3 MOKOMIHHA 4O MOKOMiHHA: «CTaBcda 4O iHWKMX Tak, sk 6u Ty XoTiB, Wwob iHWi cTaBunucek oo
Teber.

Mpunmatoum Taki ctaHgapTu, sk ceoi BrnacHi, REALTORS® 30608’a3ytoTbCs Bignosigaty ix ayxy Ta 6yksiy
Oyob-sikux gisx (ocobmnctux abo yepes NOMIYHMKIB UM iHLIMX OCIO 3a 4OMOMOroH TEXHOMOrYHMX 3acobiB) i
3060B’A3y0TbCA BECTU QiANbHICTb BiAMNOBIAHO 40 HWXKYe nepernivyeHnx npuHumnie. (JonosHeHo 1/07).

O60B’A3KM nepea KIieHTaMu Ta CnoXuBavyamm
Cratta 1
MpeacTtaBnsoumn iHTepecu NOKynus, Npodasusi, opeHaodasusa um opeHgaps, REALTORS® 30608B’a3aHHi
3axuuiatv Ta 3abesnevyBaTtu iHTepecu CBOro knieHta. Lle o60B’A30K nepepn KNieHTOM € OCHOBHUM, ane BiH
He 3BinbHse REALTORS® Big 060B’A3Ky CTaBMTUCb 4O BCiX CTOpiH cnpaBennimeo. O6Cnyrosyoum NoKynus,
npoaaBsLs, openaonasus 4n opeHaaps, REALTORS® sanuwatoTbcs 3000B’13aHMMMN YECHO CTaBUTUCL A0
BCix CTOpiH. (JonoBHeHO 1/01).

e CTaHpgapTt npodecinHoi npakTuku 1-1
REALTORS®, BucTtynawoudu npuHuMnanamm B yrogax 3 o6’eKTaMu HEepyxOMOCTi, He 3BifbHAITbCA Bif
3000B’s13aHb, BCTaHOBNEHMX UM Kogekcom. ([JonoBHeHO 1/93).

e CTraHpgapT npocpecinHOi NnpakTuku 1-2

B paHomy Kogekci TepMiH “knieHT” o3Hayae i3nyHy umn topuandHy ocoby, i3 akoio REALTOR® uum 1ioro
dipma mMae areHTCbki abo HpPMANYHO BCTAHOBIEHI HEAreHTCbKi BiQHOCWUHW; TEPMIH “CnOXmBa4”’ O3Ha4vae
yyacHuKa ornepauii i3 HepyxoMmicTio, SIKUMA OTpUMYeE iHpopMaLito, MOCNYrK Yu iHWY BUrody, ane He Mae
KOHTpakTHMX BigHOocMH 3 REALTOR® um noro cipmoto; TepMiH “NOTEHUINHMIA KNIEHT” O3Hadae MoKynus,
npoaasusi, OpeHaaps Yn OopeHOoAdaBUSs, AKMA He Mae KOHTpakTHMX BigHOocuMH 3 REALTOR® uum noro
dipmoto; TepMiH “areHT” Oo3Havae gepxartend niueHsii Ha onepavuii 3 HepyXOMICTIO (BKNtovatoum 6pokepiB i
acouifoBaHUX npodasuiB), WO 3HAXOAUTbCA B areHTCbKMX  BiAHOCUHAX, K OMUCYETbCA B
HOPMAaTUBHO-NPABOBMX akTax LWTaTy; i TepMiH “Opokep” O3Hayae Aepxartens niueHsii Ha onepauii 3
HepyxoMmicTHo (BKItovatoum 6pokepiB i acouiioBaHMX NpoaaBsLiB), WO BUCTYNae B poni areHTa abo topuanyHo
BCTAHOBIEHIN HeareHTCbKin poni. (npurHaTo 1/95, ponosHeHo 1/07).

e CTaHpapT npodpecinHoi npakTukm 1-3



Y cnpobi oTpumatn ob6’ekT HepyxomocTi anst nictuHry, REALTORS® He nOBMHHI HagaBaTu BMAACHUKY
3asganerigb HeJoCTOBIPHY IHPOPMaLLit0 NPO PUHKOBY BapTiCTb MOro 06’ekTa HEPYXOMOCTI.

e CTraHpapt npodecinHoi npakTuku 1-4
Y cnpobi ctatn npegcraBHmMkoM nokynus/opengaps, REALTORS® He noBuHHI BBOOUTU B OMaHy MOKYMUiB
Y opeHAapiB WOA0 EKOHOMIT UM iHLWOT BUroau, sika moxe ByTn oTpymaHa HUMU B pe3ynbTaTi BUKOPUCTaHHSA
ix nocnyr. (JonoBHeHo 1/93).

e CTaHpapT npodpecinHoi npakTuku 1-5
REALTORS® moxyTb npeacraenaTu npogasus/opeHaonaBus i nokynus/opeHgaps B OOHIN i Tik ke yrogi
TiNbKA MiCAsi MOBHOIO PO3KPUTTA iHpopmauii npo ue obom CTopoHaM i Micnsi OTPMMAaHHS Big HUX
iHdpopmoBaHoi 3rogun. (MpunHaTo 1/93).

e CranpgapTt npodecinHoOI npakTukm 1-6
REALTORS® noBuHHI HagaBaTu 40 po3rnagy nNpono3uuii Ta KOHTPNPono3uuii 06’ eKTMBHO Ta MakCuMarsbHO
weuako. (npunHato 1/93, nonosHeHo 1/95).

e CTaHpapT npodpecinHoi npakTuku 1-7
Buctynatoun B poni nictuHrosnx 6pokepie, REALTORS® noBWHHI NpogoBXyBaTn HagaBaTu 4O pO3rnagy
BMACHUKY BCi NpOMo3uuii i KOHTpNpOno3uuii 4O MOMEHTY 3aBepLUEHHsT yroau Kynieni-npogaxy/opeHan 3a
BUHATKOM TUX BUNagKiB, Konu npogaeeub/opeHaodaBeub 3BinbHsAe REALTORS® Big BMKOHaHHSA LbOro
3000B'A3aHHA B MUCbMOBIA dopmi. Mpyn OTpMMaHHI NMUCbMOBOMO 3anuTy 3 MPOMO3MLUIED MOKYNKU Big
cnisnpautotodoro 6pokepa, NiCTUHroBUn Gpokep 3000B’A3aHMI HagaTV B PO3YMHO HaMKOPOTLUMA TEPMIH
cniBnpauoyoMy  Opokepy NMCbMOBE  MiATBEPAXEHHs  TOro, WO npono3uuis ©Oyna HagaHa
npogasuto/opeHgoaasLUo, abo NMCbMOBE MOBIAOMIEHHS MPO Te, WO NpoAaBeLlb/opeHaoaaBselb BioMiHMB
3000B’s13aHHA No HagaHHo npono3uuin. REALTORS® He 3060B’3aHi NpoaoBXyBaT NPOCYBATU HA PUHKY
00’eKT HEpPYXOMOCTI Micnsa TOro, SiK NpoAaBeLb/opeHaoaaBelb OdiLiiHO NPUIHAB AKY-HEOYAb NPOMo3wuLito.
REALTORS® noBuHHI paguTyv npogaBusdm/opeHOonaBUsaM 3BEpTaTUCS 3a IOPUOMYHOI KOHCYMbTaui€eto,
nepw HK MPUAHATM HACTYMHY MPOMo3uLilo, 0COOGNMBO SKWO MNPUAHATTS Takoi Mpono3uvuii 3Bsi3aHO 3
pO3ipBaHHSIM BXeE iCHYH4YOro 4OroBopy Kynieni-npogaxy un opeHaun. (JonosHeHo 1/20).

e CraHpapT npodrecinHOI npakTukm 1-8
REALTORS®, wo BMCTynalTb B poni areHTiB 4M BpokepiB nokymnuis/opeHgapis, 3060B'a3aHi HagaBatn oo
po3rngaay nokynuam/opeHgapsaM BCi Nponosuuii i KOHTpNponosuuii 40 MOMEHTY OIiLiHOrO NPUNRHATTS
OfHi€el 3 HMX, ane He 3000B'A3aHi NPoAOBXyBaTKM MokasyBaTu 06'€KTU HEPYXOMOCTI CBOIM KrieHTaM nicns
TOro, SIK BOHM MPUMAHANN NPOMNO3MLit0, 3@ BUKITFOYEHHAM TaKMX CUTYyaLiln, Konu ue obymMoBreHO B MUCbMOBIN
¢dopmi. REALTORS®, wWwo BucTynawTb B porli areHTiB abo 6pokepie nokynuis/opeHaapis, NOBMHHI pagntu
nokynuam/opeHaapsM 3BEPHYTUCA 3a HPUOUYHOK KOHCYNbTali€to, SKLWO ICHYE CyMHIB B TOMy, 4 OyB
posipsaHui icHytoumi gorosip. (MpunHato 1/93, gonosHeHo 1/99).

e CranpgapTt npodrecinHol npakTukm 1-9
O6oB'siIsok REALTORS® 36epiratv koHdigeHuiHy iHopmauito (BM3HA4YeHy 3aKOHOA4ABCTBOM LUTATY),
HagaHy KNiEHTOM B NPOLECI OPUANYHO BU3HAHMX areHTCbKX abo HeareHTCbKNX BiQHOCUH, 3anvaeTbCs B
cuni i nicna nNpunNUHEHHa Takux BigHOCWMH. B nepiog HagaHHA npodeciHMX NOocnyr KhieHTam i nicns
NpUNMHeHHs npodecinHnx BigHocMH REALTORS® He noBWHHI HABMUCHO:

1)  posronowyBaTh KOHigeHLUinHY iHdopMaLito KiEHTIB;
2)  BUKOPUCTOBYBAaTW KOHigEHLUiNHY iHopMaLito KMIEHTIB Ha LUKOAY KIlieHTaMm;



3) BMKOpPUCTOBYBATU KOHpIAEHUINHY iHpOpMaLito KNIEHTIB ANa oTpMMaHHA ocobucToi Buroam abo x
BUroAM TPETIX 0Ci6, 3a BMKIMIOYEHHAM KOMNU:
a) KNiEHTN atoTb Ha Le 3rogy nicns NOBHOrO Po3kpuTTS iHbopmauii; abo
06) REALTORS® oTpumanu Ha Le cyaoBun Hakas; abo
B) KMIEHT HamaraetbCs BYMHWUTM 3M04YMH, W Taka iHdopmauis HeobXigHa ANnsa nonepemKeHHS
3r104KHy; abo
r) BuMHMKae HeobxigHicTb 3axmucty REALTOR® abo woro cniBpobiTHMKIB 4M MNapTHEpIB BiA
06BMHYBa4Y€eHb y NPOTUMNPaBHUX LiSX.
BignosigHo no gaHoro Kogekcy HOpM noBefiHkK, iHopMaLlis, NoB’d3aHa i3 NpUxXoBaHUMK MaTepianbHUMK
aedektamm, He BBaXXaeTbCA KOHAiAeHUiHot iHpopmauieto. (MpuHaTto 1/93, gonosHeHo 1/01).
e CranpgapTt npodpecinHoil npakTtukm 1-10
REALTORS® noBwHHiI, BignoBigHO 4O YMOB i NOMOXEHb X NiUeH3ii Ha onepauii 3 HepyXOMICTIO i 4OroBopy
Ha ynpaBniHHA HEepPYXOMICTI0, KOMMETEHTHO YNpaBnATU HEPYXOMICTIO KIEHTIB 3 ypaxyBaHHSAM npas,
Oe3nekn i 300poB'A opeHAaapiB Ta iHWKMX Ocib, WO 3akOHHO nepebyBaloTb Ha TepuTopii 0b'ekTa un B
npumieHHax. (MpunHato 1/95, nonosHeHo 1/00).
e CTaHpapTt npodecinHoi npakTukm 1-11
REALTORS®, ki 3anMMaloTbca OOCMYroByBaHHAM 4YM  ynpaBriHHAM MaWHOM  Kni€HTa, MOBMWHHI
AOTPUMYBATUCA  HamneXHOI peTenbHOCTI Ta [oKnagatm  po3yMHUX 3yCurb  Ans  HegonyLeHHS
nepenbadvyBaHux BuTpar Ta 36utkis. (MpunHaTto 1/95).
e CTaHpgapTt npodecinHoi npakTuku 1-12
Mignucyroum gorosip nictuHry, REALTORS® 30608B’A3aHi NoBigoMnsTK npogasus/opeHaoaasus Npo:
1) nonituky komnaHii REALTORS® wopo cniBpobiTHMLTBA, | Npo po3mip Byab-aKoi koMmneHcauii, LWo
Oyne 3anponoHoBaHa cybareHTam, areHTam nokynusa/opeHgaps i (4m) iHwmnm 6pokepam, Lo BUCTYNaTb
B IOPUANYHO BU3HAHIN HeareHTCbKi poni;
2) Te, WO areHTM um Opokepwu nokKynua/opeHaapsi, HaBiTb SAKWO OTPUMYKOTb KOMMEHCaLilo Bia
nictuHrosoro  6pokepa uM  Bi4 npodaBus/OpeHAOoAdaBUs, MOXYTb NPEACTaBNATM  iHTepecu
nokynuis/opeHaapis; i
3) Oyab-siKy MOXNUBICTb TOrO, O NICTUHIOBI BPOKepn MOXYTb BUCTYNATU y Poni BiGKPUTUX NOABIMHUX
areHTiB, 30KpeMa areHTiB nokynus/opeHgaps. (npuiHato 1/93, nepeHymepoBaHo 1/98, [ONOBHEHO
1/03).

e CTaHpgapTt npodecinHoi npakTuku 1-13

3akntoyatoun yrogy 3 nokynuem/opeHgapeMm REALTORS® noBWHHI MNOBIAOMASATM NOTEHUINHUX KITIEHTIB
npo:

1) noniTuky komnaHii REALTOR® B obnacTi cniBpobiTHULTBA;

2) po3mip KOMMeHcaUji, Wo nignsarae onnati KIieHToM;

3) MOXNUBOCTI OTpPMMaHHA AOAATKOBOI KOMMEHcaUil Bif iHWnx Gpokepis, Big NpoaaBLa YM OpeHAo4aBLS,
abo Big iHWKMX OCiO;

4) Byob-AKy MOXNMBICTb TOrO, WO MPeACcTaBHUK MOKynus/opeHgapsi MOXe BUCTynatu y poni BiAKPUTOro
NoABiNHOIO areHTa, 30Kpema IiCTUHroBoro 6pokepa, cybareHTa, areHTa opeHaoaaBus i 1.4.; |

5) MOXNUBICTb TOro, WO nNpodaBUi UM NpPeacTaBHUKM MNpoAdaBUs  MOXYTb He OOTpUMyBaTUCb
KOHiOEHUINHOCTI BiJOMOCTEN, WO CTOCYOTbCS (hakTy iCHYH4YMX MPONO3uLin, iX TEPMIHIB Ta yMOB, 3a
BUKMIOYEHHAM  TUX  BUNAAKiB, KONMKW  KOHMIAEHUIWMHICTL  TakMx  BigoMocTen nepenbadveHa
HOPMAaTUBHO-NPABOBMMW aKTaMM YK iHLWIMMK yrogamm Npo KOHQIAEHUMHICTb Mixk cTopoHamu. (MpunHaTo
1/93, nepeHymepoBaHo 1/98, nonosHeHo 1/06).



e CTraHpapT npodpecinHoi npakTuku 1-14
Onnarta 3a nigrotoBky 3BiTY NPO oilifHy OLiHKY BapTOCTi 06’€KTa HEPYXOMOCTI HE NMOBMHHA 3anexaTtu Big
BapTocCTi 06’ekTa, Wo BkadaHa Y 3BiTi. (MpuiHaTo 1/02).

e Cranpgapt npodecinHoi npakTukm 1-15

Y BignoBiab Ha 3anuMTu NokynuiB 4m cniBnpautotodmnx 6pokepis, REALTORS® 3060B’a3aHi, 3a 3rogoto
BMacHWKa, Hagatu imM iHdopMaLito NPo BXe OTpMMaHi Npono3uuii Ha NOKynKy 06'ekTa HEPYXOMOCTI. AKLLO
Oyno oTpMmaHO A03Bin Ha posronoweHHs iHdopmauii, REALTORS® Takox MOXYTb, Ha BUMOrY, Hagatu
iHbopMaLito Npo Te, Yn Bynm Taki NPoONo3uLii OTpMMaHi NiLeH30BaHOK 0CObO00, WO Mae NMOBHOBAXKEHHS
(nicTuHr) Ha nNpogax AaHoro ob6'ekTa HEPYXOMOCTI, iHLUOK NiLeH30BaHOK 0CO6O0K B KOMMAHIi, WO Npoaae
AaHnn 06'ekT HEPYXOMOCTi YM cnienpautoroumm 6pokepom. (MpunHaTto 1/03, gonoeHeHo 1/09)

e CTaHpgapTt npodecinHoi npakTuku 1-16
REALTORS® He matoTb npaBa OOCTYMy Y4M KOPUCTYBAHHS, @ TAKOX HE MOXYTb AO3BONSATU KOMY-Hebyab
iHLWOMY 34iMACHIOBATU AOCTYM YM KOPUCTYBaTMCb OO'eKTamMu HEPYXOMOCTI, O BUCTABMEHI Ha Mpogax 4um
nepebyBaloTb B ynpaBsniHHi, Ha YMOBax, BigMiHHUX BiA AO3BONEHMX BNACHUKOM YK NPOAaBLEM HEPYXOMOCTI.
(MpwniaHaTO 1/12).

CrarTta 2

REALTORS® 3060B’si3aHi yHUKaTn nepebinblieHHSA, BUKPUBMEHHS YX MPUXOBYBaAHHA CYTTEBUX (DAKTIB, LLO
MalTb BiOHOWEHHST OO0 OO’€KTY HepyxoMocCTi um yrogn. Tum He MeHwe, REALTORS® He 30608B’s3aHi
BMBYaTM OO’€EKTM HEPYXOMOCTi Ha MpPeaMET HasiBHOCTI MpUXOBaHWX AedekTiB, HagaBaTW KOHCynbTauii 3
nuTaHb, sIKi BUXOOATb 3a MeXi MiUeHsil Ha onepauii 3 HepyxoMICTio, uu posronowyBatn akTu, Lo
BBaXalOTbCA KOHMIAEHUINHUMKN abo X BUXOASATb 3@ PaMKM areHTCbKMX YM HeareHTCbKUX BiQHOCUH, SK
BCTaHOBIIEHO 3akoHogascTBoM. (JonosHeHo 1/00).

° CraHpapTt npodyecinHoi npakTukm 2-1

REALTORS® 30608B’A3aHi BUABUTU i PO3KPUTU TiNbKM Ti HecnpuaTnuei ¢akTtopu, WO € A0CTaTHbO
oueBnaHNUMKU anga Byab-aKoi ocobu, Wo Mae [ocBig poboTn B 06nacTax, BCTAaHOBMEHUX OPraHoOM, WO BUAAE
niueHsii Ha onepauii 3 HepyxomicTio. Ctatta 2 He noknagae Ha REALTORS® o6oB’saskiB wongo
KOMMNETEHTHOCTI B iHLUNX NPOMECINHMUX Y/ TEXHIYHMX aucumnniHax. (JonoBHeHo 1/96).

° CraHpapT npodpecinHol npakTUKu 2-2
(nepeHymepoBaHo sik CTaHgapTt npodecinHoi npakTuki 1-12 1/98).

° CraHpgapTt npodecinHoi npakTuku 2-3
(nepeHymepoBaHo gk CtaHgapTt npodecinHoi npakTnki 1-13 1/98).

° CraHpapT npodyecinHOl npakTukun 2-4
REALTORS® He MOBMHHI 3a3HadaTu HenpaeauBy BapTiCTb Yy OyOb-AKOMY OOKYMEHTI, 3a BUKIHOYEHHSM

BUNagKiB 3a3Ha4Y€HHsS1 0MEBUAHO HOMIHANbHOT BApTOCTiI.

° ‘CtaHpapT npodecinHoi NnpakTuku 2-5



dakTopu, SKi BU3HAYAIOTLCA SK «HECYTTEBI» Y HOPMATMBHO-NPABOBUX aKTax YW Ha SKi, y BiANOBIAHOCTI i3
HOPMAaTUBHO-NPABOBMMW aKTaMu, HEe pPO3MOBCHOMKYETbCS [Oi npaBun MNpPO PO3KPUTTS  iHdopMaLlil,
BBaXXalTbCS TaKMMU, LLO He MaloTb BigHOLWEHHS A0 nonoxeHb CTatTi 2. (npunHaTo 1/93).

Cratta 3

REALTORS® noBuHHI cniBnpautoBaTK 3 iHWMMKM OpokepamMu 3a BUHATKOM TUX BUMNAAKIB, KOMWM cniBnpaus
cynepeynTb iHTepecam knieHTa. B 30060B'A3aHHsA npo cniBnpauto He BxoauTb 3000B'A3aHHS  4inNvUTH
KOMiCiiHy BuHaropogy abo roHopap abo Oyab-aKuMM iHLWKMM YMHOM HagasaTW KOMMEHcauilo  iHWuM
6pokepam. ([JornoBHeHO 1/95).

e CtaHpapt npodecinHoil npakTuku 3-1

REALTORS®, w0 BuCTynakTb B poni €eKCKI3MBHUX areHTiB abo GpokepiB npoaasuiB/opeHOonaBuiB,
BCTAHOBIIOOTL YMOBM Ta MOJSIOXKEHHA Mpono3uuin npo cnienpauto. CriBnpautoodi Opokepy HE MOBUHHI
BBaXXaTW, LLO NPONO3uLis Mpo ChiBApaUlo BKMAYAE KOMMEHCAUil0 3a BUHATKOM CUTyauil, ge ue SCHO
BKazaHO B Mpono3uuil npo cnienpauto. YMOBW KOMMEHCAUil, SKWO BOHA MPOMOHYETbCHA, MNOBUHHI
y3rof)XyBaTucChb cnisnpauoroummmn bpokepamm 40 NPUAHATTA Npono3uuii Nnpo cnisnpauto. (JonosHeHo 1/99.)

° CraHpapt npodyecinHoi npakTukm 3-2

byob-aki 3MiHM B po3Mipi KOMMeHcauii, 3anponoHOBaHOI 3a cniBnpauto, NOBMHHI AOBOOUTMCA OO Bigoma
iHworo REALTOR® po Toro, 9k BiH nogacTb Ha po3rnsg nponosuvuito Mpo nokynky/opeHay ob'ekTa
HepyxomocTi. [Micns Toro, sk REALTOR® npeacTtaByMB Ha po3rnsg Npono3uuito Npo nokynky abo opeHay
HEepyxOMOCTi, NiCTUHroBUn Bpokep He Mae npaBa HamaraTUca B OOHOCTOPOHHLOMY MOPSAKY 3MiHHOBaTU
pO3Mip KOMMEHcaUji, MPONOHOBAHOI 3a cninbHy yroay. (JdonoBHeHo 1/14.)

e CtaHpapT npodpecinHol npakTuku 3-3

Crangapt npodecivHoi npakTukn 3-2 He 3abopoHse NiCTUHroBOMYy Bpokepy i Bpokepy nokynus yknagatu
yrogy npo 3miHy komneHcauii 3a cnienpadto. (MpuiHaTo 1/94.)

e Ctanpapt npodecinHol npakTuku 3-4

REALTORS®, wo BucTynatoTb B poni NiCTUHIOBMX OpokepiB, HeCyTb 3000B'A3aHHA MOBIOMASATM Mpo
AOMOBIEHICTb LWOAO0 KOMICIMHUX 3 MOABINHOK abo 3MiHHOK CTaBKO (TOOTO KONMM BUMNNAYyeETbLCA OgHa cyma
KOMICiIMHMX, SKWO npogax/openny ob'ekta HepyxoMocTi 3abesnedyuna dipma nictuHrooro 6pokepa, Ta
iHWa cyma, SKWOo noKynka/opeHaa Mana Micue B pesynbraTti 3ycunb Npogasusi/opeHaodaBUs  um
cniBnpautotodoro 6pokepa). JlicTHroBuin Gpokep MOBUHEH SKOMOra padiwe noBigOMUTU MOTEHLiMHMX
cniBnpauoymx 6poKepiB NPO iCHYBaHHA TakOoi OOMOBIEHOCTI i, Y BiAMOBiAb HAa 3anuTU CMiBMPALIOYMX
OpokepiB, NOBMHEH NOBIZOMUTU iM NPO PI3HULKD MK PO3MIPOM KOMICIMHNX, OOePXXYBaHWX 3a CNiflbHY yroay i
3a onepauilo 3 npogaxy / opeHan, sika Mae Micue 3aBOsKM 3ycunnsM npogasusi/opeHaodaBuUs. AKLWO
cniBnpautotoumin 6pokep npencraBnse Nokynusd / opeHaaps, To BiH 3000B'A3aHnin Hagath Lo iHbopmauito
CBOEMY KIIEHTOBI A0 TOro, SIK KIiEHT 3pobuTb Npono3uuito Npo kyniento abo opernay. (JonoBHeHo 1/02).

e Ctanpapt npodecinHol npakTukm 3-5

B 060B'A3kn cybareHTiB BXOAUTb HEramHe PO3KPUTTS BCiX 3HAYyLLMX (bakTiB areHTy npuHuMnana sk go, Tak i
nicnga yknageHHs 4OroBopy Kynieni-npogaxy 4m opeHaun. (onoBHeHo 1/93).



e CtaHpapt npodpecinHol npakTuku 3-6

REALTORS® 3060B's13aHi NOBIAOMUT NPO HASIBHICTb BCIX NPUNHATUX NPOMO3MLIN, BKAKOYAK4YM NPONo3nLii
3 HEeBUpIWWEHMMM ymoBamK, Oyab-AkoMy Opokepy WO 3auikaeneHun y cnienpaui. (Mpunnaro 5/86,
AornosHeHo 1/04).

e CtaHpgapT npocpecinHoi npakTuku 3-7

3eepratoumcb Ao iHworo REALTOR® 3a iHdopmauieto npo 0O0'eKT HepyxoMOCTi, Akui nepebysae B
ynpaeniHHi abo nig nictuHroeum koHTpakTom, REALTORS® 30608'a3aHi nosigomnatn REALTOR® npo cBin
cTatyc i Npo Te, Yni iIHTEpPeCU BOHU MPEACTaBMSATb - CBOI OCOOMCTI UM iHTEPECU KIlIEHTA, - | AKWO BOHU
NpeacTaBnalTb iHTEepecu KrieHTa, BOHM 3000B'A3aHi BkasaTW XapakTep CBOIX BIiAHOCWMH 3 KITIEHTOM.
(donoeHeHo 1/11).

e CtaHpapt npodpecinHol npakTuku 3-8

REALTORS® He noBuHHI HagaBaTu HenpaBavBy iHGOPMALil0 NpO MOXIMBOCTI nokady abo iHcnekuii
00'ekTa HEpPYXOMOCTI, BUCTABNEHOro Ha npogax. ([lonoBHeHo 11/87).

e CtaHpapt npodpecinHoi npakTuku 3-9

REALTORS® He noBuWHHI HagaBaTu JOCTYN 0 00'eKTa HEPYXOMOCTI, BUCTABMNEHOro Ha Npogax, Ha ymoBax,
LLIO BiOpi3HAIOTLCA Big YMOB, BCTAHOBINEHUX BracHMKOM abo npeactaBHMkoM BnacHuka. (MpunHaTo 1/10).

e Ctanpapt npodecinHoil npaktuku 3-10

30608B's3aHHA cniBnpautoBaTh, BCTaHOBNEHe cTaTTelo 3, nepeabayae 060B'A30k HagasaTu iHopmMaLito nNpo
00'eKT HEpPYXOMOCTI, WO BWUCTABMEHUA Ha Mpodax, i AaBaTM MOXIMBICTb iHWWM Opokepam MnokasyBaTu
00'ekT NOTEeHUiMHMM NOKynusM / opeHaapsam, SKWO Le Bignosigae iHTepecam npogasus / opeHaodaBLs.
(MpwiaHaTO 1/11).

e CtaHpapT npodecinHoi npakTtukm 3-11

REALTORS® He MOXYTb BiAMOBMAATM B chiBrpaui Ha OCHOBi pacoBOI NPUHANEXHOCTI, KOMbOpy LUKipW,
penirii, cTaTi, iHBanigHOCTi, CIMEMHOro CTaHy HaUiOHaNbHOIMO MOXOMKEHHS, CeKCyarbHOI OpieHTauii yu
reHaepHor igeHTnyHocTi 6pokepa. (Mpunnato 1/20).

Cratta 4

REALTORS® He noBUHHI KynyBaTn HeEpyxoMe MalHo (abo noro yacTtky), pobuTr npono3uuii Big CBOro iMeHi
4K Big iMEHi Hanbnwxk4mMx poamdis, abo CBOIX KOMMaHIM Y ByOob-IKOro y4yacHuWKa KOMMaHin, Y Oyab-aKkmx
IOPUONYHUX OCIB, B SIKMX BOHM MatoTb Bydb-sIKy YacTKy BMACHOCTI YM HEPYXOMOCTI, HE CMOBICTMBLUM NPO Le
abo camoro BnacHuka , abo noro areHTa 4n 6pokepa. Npogatoum HePYXOMICTb, sika HaneXnTb IM MOBHICTIO
un yactkoBo, REALTORS® 3000B'A3aHi B NMCbMOBIA (pOpMi MOBIOOMUTM MPO CBOK YaCTKy BITACHOCTI
nokynuto abo npegctaBHUKy nokynus. (JonosHeHo 1/00).

e CtaHpapt npodecinHoi npakTukm 4-1



3 MeTOK 3axuUcTy BCiX CTOPIH yrogu, po3kpuTTsa iHdopMalil, ke BUMaraetTbCs BignoBigHO A0 cTaTTi 4,
MOBMHHO MaTU Micue B nucbMoBin ¢opmi i 3gincHioBatucs REALTORS® fgo mignucaHHA KOHTPakTy.
(MpunHsTo 2/86).

Cratra 5

REALTORS® He noBMHHI HagaBaTh npodeciviHi nocnyru Woao o6'ekTa HEPYXOMOCTI UM MOrO OLHKM npw
HasIBHOCTi (paKTU4HOI abo NOTEHLINHOI 3auikaBneHocTi B O0'ekTi, 3a BUHATKOM TUX BUMAAKiB, KONW BCi
3aisiHi CTOPOHM NOBIAOMMATLCA NPO TaKy 3aLikaBneHiCTb.

CratTa 6

REALTORS® He nOBWHHI NpurUMaTi KOMICIHMX | KOMMEHCaLiHMX BUNNar i oTpumyBaTty NpubyTok 3 BUTPaT,
LLIO oMflavyoTbCa Big iIMEHi knieHTa, 6e3 Bigoma i 3roau KnieHTa.

[atoun pekomeHgauii 3 npuBoay TOBapiB i MOCMyr, MOB'I3aHMX 3 HEPYXOMMM MaWHOM (Hanpuknag,
CTpaxyBaHHSA BMacHMKa HEPYXOMOro MaKHa, nporpama rapaHTilHOro o6CnyroByBaHHS, iNnOTeYHe
iHaHCyBaHHSA, cTpaxyBaHHA npaBoBoro tTutyna i 1.4.), REALTORS® 30608B'd3aHi NoBigoMWUTY KilieHTa abo
cnoxmBada, sikomy Oyna 3pobrneHa pekomeHaauisi, npo byab-ski MaTtepianbHi Burogm abo roHopap, siKi
REALTOR® abo wnoro dipma MoXe oTpymaTi SK NPsSIMAA pe3ynbraT Takol pekoMeHaauii, 3a BMHATKOM
npemii 3a pekomeHaauito o6'ekta HepyxomocTi. ([JonoBHeHO 1/99).

e CtaHpapt npodecinHoi npakTukm 6-1

REALTORS® He noBMHHIi pekomeHgyBaTu abo MponoHyBaTW KIEHTOBI aboO CnoXuBayeBi CKOpUCTATMCSA
nocryramu iHWoI opraHisauii abo KOMepuifHOI CTPYKTYpPU, B SIKil BOHM MaloTb 6Ge3nocepenHin ManHoBui
iHTepec, He MOBIAOMMBLUM MPO Le KrieHTa abo cnoxuBada nig 4Yac Takoi pekomeHgauii abo nponosudii.
(donoBHeHo 5/88).

Cratta 7

Mig yac yrogn REALTORS® He noBWHHI NpunMaTi BUHAropoau Big GinbLu Hixk ogHOro 60Ky, HaBiTb SKLLO Le
A03BOISIE 3aKOHOOABCTBO, HE MOBIAOMMBLUKN MPO L& BCi CTOPOHM | HE OTpMMaBLUM iHOPMOBAHOI 3roau Big
knieHTta abo knienTie. (JonoBHeHo 1/93).

CraTtta 8

REALTORS® nosuHHiI 36epiraTn Ha criewianbHOMY paxyHKy Y BiANOBIAHIN iHAHCOBIW yCTaHOBI, OKPEMO Bif
CBOIX BIaCHMX KOLUTIB, FPOLUOBI KOLITW, LLO OTPUMYIOTbCS B OOBIpUTENbHE YNpaeniHHA Big iHWMX OCi6
(Hanpuknag, eckpoy, LinboBi poHAN, KOLWITK KITIEHTIB Yn iHLWI NOJiOHI HAOXO4XKEHHS).

Cratta 9

3 meToto 3axmcTy BCix cTopiH REALTORS® noBWHHI, NO MOXIMBOCTI, BIEBHUTUCA B TOMY, LLIO BCi JOrOBOPW,
noB'si3aHi 3 yrogamuM 3 HEPYXOMICTIO, BKMOYa4uM, ane He OobMexyunucb [OroBopamu IiCTUHTY,
NPeACTaBHULBKMMM yrogamu, a TakoX OoroBopamu Kynieri abo opeHau, cknageHi B NMcbMoBi dopmi,
SICHOIO | 3pO3YMIfIO0 MOBOIO | MICTATb KOHKPETHI YMOBU, TepMiHW, Npasa i 060B'a3kn cTopiH. KoxHa 3i cTopiH
AO0roBOpYy MOBUHHA OTPMMATK MOrO KOMIto Micns nignncaHHsa um napadysaHHS. (JonoBHeHo 1/04).

e CtaHpapt npodecinHol npakTuku 9-1



3 meToto 3axucty Bcix ctopiH REALTORS® noBuHHI BXMBaTK BCiX HEOOXigHMX 3axogis, W06 yneBHUTUCS B
TOMY, LLO BCi JOKYMEHTM, MOB'sI3aHi 3 KyniBret, npogaxem abo opeHOor HEPYXOMOro MawnHa, CBOEYaCHO
OHOBNIOKTBLCA | NPOAOBXKYOTLCS 3a JONOMOIoK NMUCbMOBUX AOMOBHEHD i goaaTkiB. (JonosHeHo 1/93).

e CtaHpapT npodecinHol npakTukm 9-2

Hagatoum gonomory um cynpoBig, KNiEHTY Yn CNoXnBady y BCTAHOBIEHHI JOMOBIPHNX BIAHOCUH (Hanpukniag,
B yrogax npo NiCTUHI Y1 NpeACTaBHULbKI NOCyri, 4OroBopax Kynieni-npoaaxy, 4OroBopax OpeHam ToLo) B
enektpoHHomy Bugi, REALTORS® noBuHHI BXUTU BCi HeobXxigHi 3axogu, o0 MOSICHUTU CyTb ONMUCaHMX
KOHTPaKTHUX BiAHOCUH i PO3'ACHUTU BCi CYTTEBI TEPMIHM | YMOBW AOrOBOPY A0 TOro, K BignosigHa cTopoHa
ix npunme. (MpwuHaTto 1/07).

O6o0B'A3KM Nepen rpPoMaachbKIiCTIO
Cratta 10

REALTORS® He MOBMHHI BiAMOBMAATM B HafaHHi crnpaBednMeux npodpecinHmx nocnyr Oyab-dkin ocobi Ha
OCHOBI pacu, KOnbopy LKipW, penirii, cTaTi, iHBanigHOCTi, CIMEMHOro CTaHy, HauioHarnbHOCTI, cekcyanbHOl
opieHTauii abo reHgepHoi igeHTudikauii. REALTORS® He noBuHHI 6patyM yyacTi B 3MoOBax 3 METOM0
ANCKpMMIHaUii okpemunx ocid abo rpyn Ha OCHOBI pPacoBOi NPWHANEXHOCTI, KONbOPY LWKipW, penirii, cTarTi,
iHBaNigHOCTI, CIMEMHOro CTaHy, HauioHanbHOCTI, CeKCcyamnbHOI OpieHTauii abo reHgepHoi igeHTudikauil.
(donoBHeHo 1/14).

Mpn Hammi cniBpobiTHUKIB Ana poboTn 3 Hepyxomum ManHomM REALTORS® He noBuHHI gonyckatu
ANCKPUMIHALi Woao okpeMmx ocib abo rpyn Ha OCHOBI pacOBOi MPUMHANEXHOCTI, KOMbopy LWKipW, penirii,
cTati, iHBanigHOCTI, CiIMENHOro CTaHy, HauioHanbHOCTI, CeKcyanbHOI opieHTauii abo reHgepHol
ineHTndikauii. (JonosHeHo 1/14).

e CtaHpapt npodecinHoi npaktuku 10-1

Mpn npogaxy abo opeHai xutnosumx npumiweHb REALTORS® He MOBMHHI BUCTyNaTth iHiliaTopamu
HagaHHSa iHdopMauii Npo pacoBui, penirivHMii abo eTHIYHWMIA CcKag AKkoro-Hebyab XXKUTIIOBOro pavioHy, a
TakoXX He MOBMHHI BpaTn y4yacTi B 3axodax, siki MOXyTb NPM3BECTU A0 NAHIYHOrO NPOAaxy; TUM HEe MEHLL,
REALTORS® moxyTb HagaBaTu iHWy gemorpadidHy iHdopmadito. (MpunHato 1/94, oonoeHeHo 1/06).

e CraHpapT npodpecinHoi npakTnkm 10-2

Akwo REALTORS® He 3apisHi B npogaxy 4un 34adi B OpeHAy KUTMOBUX NPUMILLLEHb, BOHM MatoTb MpaBo
HagaBaTuM AemorpadiyHy iHdopmalito, WO noB’a3aHa 3 MamHOM, Yrogok YM BUKOHAHHSM MPOdeCinHnX
AOopy4deHb, AKWO Taka gemorpadiyvHa iHgopmadis: (a) BBaxaeTbcss REALTOR® HeobxigHOW Ans HagaHHS
AOMOMOrK, 3aBEPLUEHHS Yroan YM BMKOHAHHSIM OOpYyYeHb, BignoeigHo Ao ctatTi 10; Tta (b) orpumana 3
nyonivyHoro, HaginHoro, HesanexHoro Ta o6'ekTMBHOro Axepena. [xepeno Takoil iHopmauii Ta Oyaob-siKi
AOMNOBHEHHS, BUAaneHHs, moaudikauii, iHTepnpeTauii Ta iHWi 3MiHXW NOBMHHI PO3KpMBATUCH 3 4OCTATHLOK
AetansHicTio. (MpuHaTo 1/05, nepeHymeposaHo 1/06).

e CtaHpapt npodecinHoi npakTukm 10-3



REALTORS® He noBuWHHI ApyKyBaTW, NoKa3yBaTh i nownpoBaTy 3asBm abo peknamy B 3B'A3Ky 3 npogakem
abo opeHOo HEepyxoMOCTi, B SKMX BKasylTbCA nepeBarn, obmexeHHs abo OMCKpMMIHALiA Ha OCHOBI
pacoBOi NPUHANEXHOCTI, KOMbOpYy LWKipW, peniril, cTtaTi, iHBanigHOCTi, CiIMENHOro cTaHy, HauioHarnbHOCTI,
cekcyanbHoi opieHTauii abo rengepHoi igeHTudikauii. (MpurHaTto 1/94, nepeHymepysaHo 1/05 i 1/06,
aonosHeHo 1/14).

e CtaHpapt npodecinHoi npakTuku 10-4

3rigHo 3i ctatTeto 10, "Harim cniBpoBITHUKIB AN poBOTH 3 HEPYXOMUM MaHOM" CTOCYETbLCS NpPaLiBHUKIB Ta
He3anexHux NigpsagHuKiB, sKi HagarTb NOCMYrK, MOB'A3aHI 3 HEPYXOMICTIO, @ TakoX A0 aAMiHICTPaTUBHOIO
Ta cny>x6oBoro nepcoHany, skun 6esnocepeaHbo obecnyroeye Lmx ocib. (MpunHato 1/00, nepeHymepoBaHo
1/05 ta 1/06).

e CraHpapT npodpecinHoi npakTuku 10-5

REALTORS® 3ab0opOHEHO BUKOPUCTOBYBATU BUCMOBMIOBAHHSA, LIO MOPOMAXYHOTb arpecito i BOPOXHEYY,
eniTeTn Ta HeLeH3YypHi CNnoBa Lo CTOCYHTbCHA pacu, KONbopy LWKipW, penirii, cTaTi, iHBanigHoCTi, cCiMernHoro
cTaTycy, HauioHanbHOrO MOXOMXKEHHS, CeKcyanbHOI OpieHTaUil Yn reHAepHOI igeHTuYHocTi. (MpuiHaTo Ta
Habyno ynHHocTi 13 nuctonaga 2020 poky).

Cratta 11

Mocnyrn, aki REALTORS® HapgawTb CBOIM KrieHTaM i CnoXusadyam, MOBWHHI BignoBsigatn cTaHgapTam
NMPaKTUKM | KOMMETEHLUIi, WO O4iKytoTbCs Big daxiBuiB, 3afissHUX B KOHKPETHUX cdpepax HEPYXOMOCTI, i
30KpeMa, B Takux cdpepax gk 6pokepcbki onepauii 3 XXUTNOBMMU NPUMILLEHHAMM, YNPaBIiHHA HEPYXOMUM
MalnHOM, Opokepcbki onepauii 3 KOMEpLiNHOW i MPOMUCIIOBOK HEPYXOMICTHO, Opokepchbki onepadii i3
3eMenbHUMK  JinsgHKaMn, OuiHKa HepyXoMOCTi, KOHCynbTauii 3 nuTaHb HEepyXoMOCTi, CUHAuKaLia
HEepPyXOMOCTI, ayKLiOHWN | Mi>KHapOAHa HEPYXOMICTb.

REALTORS® He noBuHHI HagaBaTty crieuianisoBaHi NpodeciviHi nocnyru, NoB'd3aHi 3 TMnaMmm HEPYXOMOCTI
abo nocnyramu, ski BUXOOATb 3a MeXi iX cdepu KOMNETEHLUil, 3a BMHATKOM TUX BWUMNAAKIB, KONMW BOHWU
3BEpTalTbCs 3a AOMNOMOro 0cobu, KOMNETEHTHOI B BiAMOBIAHNX TUNAx HepyxomocTi abo nocnyr, abo konu
KNiEHT NoBHICTIO 06Gi3HaHui nNpo ue. KnieHT noBuHeH ByTn nosigomneHun npo Oyab-aKky ocoly, sika Hagae
TaKy gonomory, i obcar HagaHoi 4OMOMOr NOBUHEH ByTK sicHO BKkasaHun. (JonosHeHo 1/10).

e CtaHpapt npodecinHoi npakTuku 11-1

loTyroum 3BIT Npo BapTicTb 06'ekTa HepyxomocTi, REALTORS® 30608'd3aHi:

1) nobpe po3ymiTUCS B NMUTAHHSX, LLIO CTOCYOTLCS TUNY 00'EKTIB, LLO OLHIOTLCS;

2) maTtu gocTtyn o iHopmauii Ta pecypciB, HeOOXigHMX ANst PopMyBaHHS NPaBUNBbHOIO BUCHOBKY; i

3) 3HaTU panoH, B AKOMY 3HaAXOAWUTbCS OLHIOBAHUIN OB'€EKT HEPYXOMOCTI, 3@ BUHATKOM TUX CUTYyaLii, KOMK
npo6in B Takoro poay 3HaHHAX 3asdanerigb NOSICHIOETbCSA CTOPOHI, HA 3aMOBIIEHHS SIKOT FOTYETLCS 3BIT.

BucHoBok npo BapTicTb abo UuiHy, NiOroToBNEHWA ANS Uinen, BiOMIHHMX Big BUCTaBNEHHA 06'ekTa
HEepyxoOMOCTi Ha npogax (nictmHry) abo HagaHHA [OMOMOrM MNOTEHUIMHOMY MNOKYNueBi B MigroToBLi
Npono3uuii Ha MOKyrKy, Mae BKMNOYaTU BKa3aHi HKYe BiOMOCTI (3a BUHSATKOM TUX CUTYyaLill, KON CTOPOHa,



LLIO 3BEPHyNnachb 3a OLiHKOK, Mae NoTpeby y BUCHOBKY NeBHOI hopmn abo AaHMX, BiAMIHHUX Big BKa3aHMX
HWK4e):

1) ineHTndikauito ob'ekTa OLiHKY;

2) paty niaroToBKW 3BITY;

3) BapTicTb abo UiHy;

4) oOMeXeHHsI oo NOTEHUINHOT ekcnnyaTauii i kopuctysada (iB);

5) Oyaob-AkuMiA HasiBHUA abO0 NOTEHUINHUIM iHTEpPEeC, BKIOYAKYM MOXIMBICTb MNPEACTaBMNATM BIlacHMKA |
nokynus/opeHgonasus;

6) nigrpyHTa Onsi BUCHOBKY, BKNHOYAKOUK BigNoBiAHI PUHKOBI OaHi;
7) SKWO BUCHOBOK HE € 0hiLliIHNM BU3HAYEHHAM BapTOCTi, TO HeobXxiaHa BignoBigHa 3asBa;
8) iHdpopmadito npo Te, 4n ByB NpoBegeHUN ornsg 06'ekTa HEPYXOMOCTI, i SIKLLIO TaK TO KOMu;

9) iH(popmauito npo Te, 4yM ByB NpoBeaeHUI oA BHYTPILLHBOI YaCTUHU 06'ekTa HEPYXOMOCTI, i SKLLO Tak
TO KOnu; i

10) iHdopmaLito npo Te, U € y REALTOR® koHnIKT iHTepeciB. (JonosHeHo 1/14).
° CrtaHpgapt npodecinHoi npakTuku 11-2

3060B's13aHHA, WO HaknagawTbcss gaHum Kogekcom LWoAo iHWMX MOCAyr, OKPiM  OUiHKW, MOBWHHI
TAYyMaYnTUCb Ta 3aCTOCOBYBATUCh BiAMNOBIAHO OO0 CTaHAAPTIB KOMMETEHTHOCTI Ta NPaKTUKU, AKi KNIEHTU Ta
rPOMaACbKiCTb OBI'pYHTOBAHO BMMAaraloTb Af1s1 3aXUCTY CBOIX NMpaB Ta iHTEpPECiB, BPaxOBYHUM CKNagHICTb
TPpaH3aKLUi, HAafBHICTb EKCNEPTHOI JONOMOru Ta, B cutyauisx, konm REALTOR® € areHToM 4n cybareHTom,
- (higyuiapHmx 3060B’a3aHb. (MpuiHaTo 1/95).

° Cranpapt npodecinHoi npakTukm 11-3

Konn REALTORS® HagatoTb KrieHTaM KOHCyMbTaLiHi NOCNyru, WO BKIIKYaTb nopagu v pekoMmeHaawii
3a okpeMy nnaTy (He KOMICilo), Taka nmopada MoBMHHA MPOMOHYBAaTUCL OO’€KTUBHO, a PO3Mip onfaTtu He
NMOBMHEH 3anexaTtu Big CyTi nopagnm Yu KOHcCynbTauii. AKWOo B LOMNOBHEHHA OO0 KOHCYMbTaAUiMHUX MOCNyr
NPOMOHYIOTbCA BPOKEPCHKI NOCAYIX YK MOCAYIM MO CYNPOBOMKEHHIO yrof, AOMYCKAETbCs BUMNaTa OKPeEMOi
KOoMneHcalii, 3rigHo nonepeHix goMoBrneHocTern Mix krieHToM i REALTOR®. (npunHaTo 1/96).

CraTtta 12

REALTORS® noBuHHI OyTn 4YecHMMM i npaBauBMmMmn B npoueci obmiHy iHdopmauieto, noB’si3aHO 3
HEPYXOMICTIO i MOBWHHI BigoOpaxaTu cnpaBXHi AaHi B CBOIX pPeKMaMHUX, MapKETUHIOBUX Ta iHLINX
maTepianax. REALTORS® noBuWHHI cnigkyBaTu 3a TuM, WOOG iX npodeciviniii ctatyc B ccepi onepauin 3
HEPYXOMICTIO YiTKO BKasyBaBCS B PeKNaMHMX, MapKETMHrOBMX Ta iHWWUX maTtepianax i wob oTpumyBadi
iHbopMaLii Mo HEPYXOMOCTi YCBIiAOMITIOBaNM, WO MNOBIAOMIEHHS IM HAAXOAATh Big 0cobu, WO 3anMaeTbCs
npodecirHo AisanbHICTIO B chepi onepauin 3 Hepyxomum manHom. (JonosHeHo 1/08).

° CtaHgapt npodecinHoi npakTukm 12-1



Akwo REALTORS® He oTpumyloTb HiFKOI KOMMeEHcauii 3a CBil Yyac Ta MoCnyru, TO BOHM MalTb MpaBo

BMKOPUCTOBYBaTU TEPMiH “OE3KOLUTOBHO” i aHanoriyHi MoMy TepMiHM B CBOIM peknami Ta iHLWKX
npes3eHTaLisix ane TinbK1 Npu YMOBI YiTKOro | ABHOro HagaHHA HaCcTynHOI iHpopMaLii:

1) Bl KOrO BOHN OTPUMYIOTb Y1 MAIOTb HAMip OTPUMAaTK onnary;

2) PO3Mip OMnaTn YM oYikyBaHOI onnaTu;

3) OyOb-siKi yMOBW, NOB'sI3aHi 3 ONMaToK 3@ NPONOHOBAHWIA MPOAYKT YK NOCAYTY; i

4) 6yab-5Ki iHLLII YMOBW, WO CTOCYOTbCA iX koMneHcadii. (JonosHeHo 1/20).

° CrtaHpgapt npodecinHoi npakTuku 12-2

(Bupaneno 1/20).
° CrtaHpapt npodecinHoi npakTuku 12-3

[MponoHyBaHHA BUHAropos, NpusiB, 3HWKOK HA TOBApW YM iHLUMX CTUMYNIB OO NICTUHTY, NPOAAXyY, KyniBmi 4mn
OpPEHAN He € HEETUYHMM camo Mo Cobi, HaBITb SIKLWO OTPMMAHHS TakKMX BUHAropog 3anexuTb Big NiCTUHTY,
npogaxy, npuadaHHsa yYm 3padi B opeHay depe3 REALTOR®, o nponoHye BuHaropody. Tv He MeHLue,
REALTORS® noBuWHHI NposiBNATK 0OOEpEexHiCTb Ta BIiABEPTICTb Yy OyOb-siki Takill peknami 4m iHWmx
ny6niyHMX Yn nNpmMBaTHMX Nponos3uuiax, wob Obyab-sika CTopoHa, 3auikaBneHa B npono3uuii REALTOR®,
Garkaroum oTpMMaTy BUrogy Big TakOi BUHAropoAam, Morfia oTpuMaTh YiTKe | TOYHE YsIBNIEHHS Npo BCi il yMOBM
i nonoxeHHa. Ha Gyab-skuin cTuMyn Ao cniBnpali NOWMpOTLCA OOMeXeHHs | 3a6opoHn, nepenbayeHi
3aKoHaMu LWTaTy i MoparnbHO-eTUYHI 060B'A3kM, BcTaHoBNeHi CTaHgapTamu MpakTtukn. ([JonoBHeHo 1/95).

e CtaHpgapt npodyecinHoi npakTukmu 12-4

REALTORS® He MOXyTb (3abOpOHeHO) NponoHyBaTu ANs NpoAaxy / opeHau i peknamysatn 06'ekTn
HEpPYXOMOCTIi, HE Mat4u Ha Le MOBHOBaXXeHb. BucTynatoum B poni NicTMHroBmx GpokepiB abo cybareHTis,
REALTORS® He MOXyTb (3abopoHeHO) BKasyBaTu LiHY, WO BIiOPIBHAETbCA Bi4 UiHW, Y3rogkeHol 3
npoaasuem/opeHgoaaBuemM. (JonoBHeHo 1/93).

e CtaHgapT npodecinHoi NnpakTukm 12-5

REALTORS® He MOXyTb (3abOpOHEHO) peknamyBaT abo A403BONATU CBOIM CMniBpoGiTHMKaMn abo iHLWKM
ocobaM, MoB'A3aHUM 3 HWUMK, peknamysaTv O6'eKTU HepyxoMocTi abo nocnyr no npogaxy o6'ekTiB
HEpyxXOMOCTi B Oyab-sikoMy dhopmaTi (Hanpuknag, B enekTpoHHuMx abo gpykoeanux 3MI, Ha pagio, no
TenebaveHHo i T. A4.) 6e3 3a3HayeHHa Ha3su dipmm REALTOR® po3ymMHUM i O4EBUMOHUM 4YMHOM, abo
be3nocepeaHbO B peknami, abo 3a AOMOMOrow HagaHHS B €NEKTPOHHIN pekramMi MoCUMaHHa Ha caunT 3
HeobxigHoto iHdhopmaldieto. (MpunHato 11/86, gonosHeHo 1/16).

e CtaHgapT npodecinHoi NnpakTukm 12-6
Peknamytoum HenicTMHroBi 00'€KTU HEPYXOMOCTI, B SIKMX BOHM MawTb ManHoBMIA iHTepec, REALTORS®
NMOBWHHI HagaBaTy iHbopMmaLito Npo Te, WO BOHU OQHOYACHO € BrnacHMkamu/openagodaBUAMM i areHTamu 3
npoaaxy HepyxomoctTi. (JonoBHeHo 1/93).

e CtaHgapT npodecinHoi npakTukm 12-7
Tinekn REALTORS®, ski Gpanu yyacTb B yrodi sik NiCTUHrOBMI Gpokep abo crniBnpautoounin 6pokep



(6pokep, WO nNpoaae), MmaTb NPaBO 3aABMAATH, O BOHM «npodanun» ob'ekT HepyxomocTi. [1o nianucaHHsA
A0roBOpYy KyniBni-npogaxy chiBnpaLoymnin 6pokep MOXe BCTaHOBUTU BUBICKY «MPOL4aHO» TiNbKK 3@ 3rogoto
nictuHrosoro 6pokepa. (JonoBHeHo 1/96).

e CtaHpapT npodecinHoi npakTukm 12-8

3060B's13aHHA  HagaBaTM  MpaBguMBi  BiAOMOCTI B MaTepianax, npu3Ha4YeHUX Ans rpoMagcbKoOCTi,
MOLNPIOETBCS  Ha iHpopmauito, Wwo nybnikyetbca i BigobpaxaeTbca Ha cauntax. REALTORS®
3000B'A3y0TbCA BXMBATW AOLINbHI 3axogM Anst Toro, wob yneBHUTUCA B TOMY, WO iHopmauis, ska
po3MillleHa Ha ixHiX Beb-camTax, € akTyanbHO. AKWO BUABNSAETbCA, WO iHdopmauis Ha REALTOR®'s
Beb-canTi 3actapina abo He Bignoeigae gincHocti, REALTORS® 30060B'a3aHi HeramHo BXWTK BigMnoBigHUX
3axogis. (MpuiHaTo 1/07).

° Crtanpapt npodecinHoi npakTuku 12-9
Be6-cantu cipmm REALTORS® noBuHHI po3kpuBaTth Ha3By ipMu Ta wTaT(n), Ha SKi pO3NOBCIOMKYETLCS i
niueH3sis B NerkogocTynHin Ta o4eBuaHin popmi.

Be6-cantn REALTORS® Ta ocib, aki He matoTb niueHsii ane no'a3aHi (adininoeati) 3 dipmoto niueHsiaTie,
MOBMHHI PO3KpMBaTW Ha3BYy (hipMM Ta LITATU, HA SAKi PO3NOBCIOMKYETLCA MiLEH3is dipMn B PO3yMHIN Ta
o4deBuaHin dopmi. (Mpunnato 1/07).

e CtaHpapt npodecinHoi npakTuku 12-10

3060B'a3aHHa REALTORS® HagaBaTu npaBguvBi BiQOMOCTI B pekmaMHMX Ta iHWMX Marepianax,
NpU3Ha4YeHnX Ansd rpomManCcbKocTi, MOLMPHETHCA Ha OHMAMHOBUIA KOHTEHT, 300paxeHHsi, URL-agpech i
OOMEHHI iIMeHa, ki BOHW BUKOPUCTOBYHOTL i 3a00poHsanTe REALTORS®:

1) OpaTu y4acTb B CTBOPEHHI OMAaHMMBUX UM HECaHKLIOHOBaHMX permiB Onst OpoKepCbKux
BeO-canTiB;

2) MaHinynioBatn nicTMHrom abo 6yAb-AKUM HWKMM KOHTEHTOM (Hanpuvkrnaz, MnoKadyBaTW KOHTEHT,
PO3pO6AEHNI IHLIMMMK), LLIO MA€E HACMNIAKOM CTBOPEHHS XMOHOT OYMKN Ta BBEAEHHSA B OMaHyj;

3) BUKOPUCTOBYBATN METa-TErM, KHOYOBI BUpasn Ta iHWi 3acobu Ta metoaun, wob obMaHHMM LUISIXOM
HanpaenaTy, 3any4yaTtu i nepeHanpasnsaTh iHTEPHET-TPaQIK;

4) NPOMOHYBAaTK KOHTEHT, PO3pPOGNEeHun iHwuMK, 0e3 BKa3iBKM Ha MOro po3pobHukiB abo 6e3 ix
[03BONYy; i

5) OyOob-SIKUM (HLUUM LUASXOM BBOOUTU CMOXMBAYIB B OMaHy, B TOMY YMCHi, 3@ paxyHOK BUKOPUCTAHHS

obmaHnuemx 3obpaxeHsb. (MpunHaTo 1/07, nonosHeHo 1/13).

° CraHpapt npodeciniHoi npakTukm 12-11
REALTORS®, wo maloTb Hamip nowwmptoBatv 4y npogasaTtu iHopMmauilo Npo KOpUCTyBadiB, OTpUMaHy
yepes iHTEepHET, 3060B'A3aHi PO3KPUTK Taki CBOI Hamipu obrpyHToBaHo i sicHo. (MpunHato 1/07).

° Cranpapt npodeciriHoi npakTukm 12-12
REALTORS® He cnia;:
1) BukopuctoByBaTn URL-agpecn abo JOMeHHi iMeHa, siki He BigobparkatoTb 00’ EKTMBHOT KapTUHW; i



2) peectpyBatn URL-agpecn abo AOMEHHI iMeHa, €Ki, NpuM BUKOPUCTaHHI He BigobpaxaTumyTb
cnpaexHto kapTuny. (MpunHato 1/08).

e CtaHpapt npodyecinHoi npakTuku 12-13

3060B'A3aHHA  HagaBaTM nNpaBauvBi BIZOMOCTI B peKNaMHUX, MAapKETMHrOBMX Ta iHWMWX MaTepianax
3000B'13ye REALTORS® 40 BMKOPUCTaHHS | MOKa3y TiNbKM TUX NPOMECIHUX 3BaHb, cepTUdikaTiB Ta iHLLIMX
KBanidgikaLin, ski BOHM oTpuManu Ha 3akoHHuX nigctasax. (MpunHato 1/08).

Cratral 13

REALTORS® He NOBUWHHI pobuTu Ain, sk KBanidikyloTbCsl SK He3aKOHHa a[BoKaTCbka OiANbHICTb, i
3000B'AA3aHi pekoMeHayBaTN IPUONYHI KOHCYMbTaLii, KONu LbOoro BUMaratTb iHTepecu Byab-aKoi i3 CTOPIH,
wo 6epyTb y4acTb B yrofi.

Cratta 14

Mpn 3BMHYBadeHHi B MOPYLUEHHI €TUYHMX CTaHOapTiB abo, OTpUMaBLIM NPOMO3WLi0 HadaTu AoKasn 4um
OyOob-SIKUM  iHLIMM  LUASIXOM  JOMOMOITM  PO3CAiQyBaHHIO, MOB'A3aHOMY 3 MOPYLUEHHSAM MNpOdeCinHmX
craHgaptie, REALTORS® noBWHHI HagaTu BCi HasiBHi, NMOB’A3aHi 3i CnpaBolo, Martepiann Ta dakTn Ha
po3rnsag BignosigHol konerii, Pagu, iIHCTUTYTY abo ToBapuCTBa, YneHaMm 9KOro BOHU €, i 3060B’a3yt0TbCs HE
pobuTN Byab-sIKUX NEPELUKOA ANs NPOBEAEHHS po3cnigyBaHHs. (JonoBHeHo 1/99).

e CtaHgapT npodecinHoi npakTuku 14-1

REALTORS® He MmoxyTb OyTn 06'ekTaMu ancumnniHapHnx po3rnsagis B Ginblw Hix ogHin Pagi REALTORS®,
iHCTUTYTI abo TOBApPUCTBI, YNeHaMn SKKOro BOHU €, LWoA0 MMOBIPHOro nopyLueHHsa Kogekcy HOpM noBeaiHKM,
MOB'sI3aHOr0 3 OAHIEH i TiEH X yrogoto abo nogieto. ([onoBHeHO 1/95).

e CtaHpapt npodyecinHoi npakTukun 14-2

REALTORS® He cnig pobuTtn >XOOHOMO HECaHKLiOHOBAHOIO pPO3rofiocy YU MOLUMPEHHS] TBEPOKEHb,
BMCHOBKIB YN pilleHb, NPUAHATUX B NPOLECi MEPBUHHOMO PO3rMagy Yu anensduii B opraHax, ynoBHOBaXEHUX
po3rnsgatv NUTaHHS eTuKM, abo B npoueci po3rnsagy 4mn anensuii B apbiTpaxkHux opraHax. ([JonoBHEHO
1/92).

e CtaHpapt npodyecinHoi npakTukmn 14-3

REALTORS® He matoTb nepelukomkat Pagi B npoBedeHHi po3crnigyBaHHA UM po3rnsagy WoAo nopyLUeHHs
npodeciiHMX CTaHOapTiB, LWIISXOM MoAaHHA Mo30By abo mnorposam nodadi no3oBy i3 3BMHYBa4YeHHSMU B
Hakneni, obpasi abo gndamadii NpoTn Gyab-KOro 3 y4acHUKIB po3rngagy Yu ix CBifkKiB, HA OCHOBI 3asiBM Ha
npoBeneHHs apbiTpakHOro po3rnsay, CKapriu Ha NOpYLLUEHHSI CTaHAAapTiB eTUKM abo nokasaHb, JaHWX nepea
Byab-akoto konerieto. (MpunHaTo 11/87, ponosHeHo 1/99).

e CtaHpapt npodyecinHoi npakTuku 14-4
REALTORS® He matoTb HaBMUCHO nepeLukompxat Pagi B npoBedeHHi po3cnigyBaHHA Yy AUCLMMAIHAPHOTO
CIyXaHHs LWIISIXOM nofadi KinibKOX CKapr Npo MOpYLIEHHS CTaHA4apTiB €TUKM Ha OCHOBI OAHIET i TiET XK yroam



abo ogHiei i Tiei x camoi nogii. (MpuHaTo 11/88).
0O60B'saA3kn nepea iHwnmmn REALTORS®

CraTtta 15
REALTOR® 3abopoHeHO CBiAOMO 4uM Mo HeobepeXHOCTI BUCYBaTU Henpaeamei abo oMaHNMBI 3asBu, Ha
aflpecy KOHKYPEHTIB, IX KOMMNaHin Yn ginosoi npaktukn. (JonoBHeHo 1/12).

e CtaHpapt npodecinHoi npakTuku 15-1
REALTOR® He mae cBigOMO 41 No HeobepexXHOCTI nogaBaT Henpasauei abo HEOOIrPyHTOBaHI ckapru Ha
nopyLueHHst ctaHaapTiB eTukn. (MpuiHaTo 1/100).

e CtaHpapT npodecinHol npakTukmn 15-2

3000B'A3aHHA yTpuMyBaTUCA Big HenpaBavBux abo OMaHNMBUX 3BMHYBaYe€Hb, HA aApecy KOHKYPEHTIB, iX
KOMMNaHi 41 LinoBOi MPaKTUMKU BKMHOYAe 3000B'A3aHHA yTPUMyBaTMCA Big HaBMMUCHOI abo HeobepexHoi
nybnikauii, nepenocTy, NOWNPEHHN i aybnikauii HenpaBamBux abo OMaHNMBMX 3asiB, 3POOMEHMX iHLIMMW.
Lle 3000B'A3aHHA NOLUMPIOETLCA Ha CUTYaUii, KonNn HenpaBavBei abo oMaHNMBI 3asiBM NMOBTOPHOKTLCS YCHO,
MMUCbMOBO, 3 BUWKOPUCT@HHAM UUPPOBUX TEXHOMOriN (Hanpuknag, B iHTepHeTi) abo iHwux 3acobis.
(MpwiiHsTo 1/07, gonoBHeHO 1/12).

e CtaHpapT npodecinHoi npakTukm 15-3

30060B'A3aHHA yTpuMyBaTUCA Big HenpaBavBux abo oOMaHNMBUX 3BMHYBAYeHb Ha afgpecy KOHKYPEHTIB, X
KOMMNaHi 4n AiNOoBOI MPaKTMKU BKMAOYae 3000B'A3aHHA MyOnikyBaTu CNpOCTYBaHHS | BMAANATU 3asiBu,
3pobneHi iHWKMKM Ha eneKkTpoHHUX nnatdopmax, koHTponboBaHnx REALTOR®'s (pienTopom), SK Tinbku
REALTOR® pgisHaeTbCca nNpo Te, WO Taka 3asiBa € NoMuikoBot abo BBoauTb B omaHy. (MpunHato 1/10,
aonosHeHo 1/12).

CraTtTta 16

REALTORS® He MNOBUWHHI 3avmatucs AisnbHicTio abo pobutn Gyab-aki Aii, HECYMiCHI 3 eKCKNO3VBHUM
NPeACTaBHULTBOM abo 3 eKCKIM3MBHUMN OPOKEPCHKUMM Yrogamu, Lo iCHYHTb MiX iHWKMKM REALTORS® i
ix knientTamu. (JonosHeHo 1/04).

e CtaHpapT npodecinHoi npakTuku 16-1

Cratta 16 He 3abopoHsie arpecuMBHOI abo HOBATOPCLKOI AifOBOI MPaKTUKM, SIKWO BOHA Y BCIX iHLIMX
BIJHOCUHAX He cynepeunTb CTaHOapTaM €TUKW, i He 3abopoHsae posbikHocTen 3 iHWnMKM REALTORS® 3
npmBO4Yy KOMICIHMX, FOHOpapiB, KOMMEHcaLin Ta iHwWux dopm BuHaropogn abo sutpart. (MpunHato 1/93,
ponosHeHo 1/95).

e CtaHpapT npodecinHol npakTukun 16-2

Cratta 16 He 3abopoHse REALTORS® BignpaBnaTM MOTEHUIMHMM KrieHTaM iHopmaLito 3aranbHOro
XapakTtepy, B 9Kl ONUCYHTbCA X NOCAYrM | YMOBU, HaBiTb SIKLLO AeSKi 3 MOXITMBUX OAepXKyBayiB Takux 3ass
BXe nignucanu yrogy nNpo nocepegHuLTBO abo Npo iHWi eKckro3mBHI BigHOCUHN 3 REALTORS®. 3 To4kK
30py [OaHOro cTaHOapTy, 3asiBaMu 3ararbHOrO XapakTepy BBaXalTbCA TenedoHHi kamnaHii, macoBa
nowwToBa po3curnka abo iHwa [gocTaBka KOPECMOHAEHLUIT BCIM MOTEHLUIMHUM KIliEHTaM, SKi NPOXUBaKTb B



neBHOMY reorpaciyHOMy panoHi, 3anMarTbCs NEBHUM BUOOM MPOdECINHOT igNbHOCTI, BXOOATb 40 NEBHUX
kny6iB abo opraHizaui abo iHWnx knacudikauinHmx kateropin umn rpyn. (JonosHeHo 1/04).

3a 3micTom cTaTTi 16 HEETUYHMMIN € ABA OCHOBHI METOAM 3aryyeHHsI KMiEHTIB:

1) TenedoHHi abo ocobuCTi neperoBopn 3 BracHUKaAMKM, Ha YMix 06'eKTax HEPYXOMOCTI BXXE BCTAHOBMEHI
BMBICKM NPO NPOAaX YM opeHAay, abo umi 06'eKT HEPYXOMOCTI BXe BHECEHO B 6a3n AaHMX HEPYXOMOCTI Yun
iHWi iHbopMaUiriHi pkepena, sk 06'ekTM eKCKM3nBHMX 40roBopiB 3 iHwrMn REALTORS®); i

2) nuctn abo iHWi opMM NUCbMOBUX 3BEPHEHb A0 MOTEHUIMHUX KHIEHTIB, 4ni OB'€KTM HEepyxoMocCTi
BMUCTaBMEHI HAa NPOAaX B paMKaxX EKCKMO3NBHMX KOHTPakKTIB 3 iHwnMn REALTORS®,

AKWO Taka po3CWUika He € 4aCTMHOK MacOBOI KaMnaHii, a po3paxoBaHa Ha BIACHUKIB, 4Yni 06'€KTU
HEepPyXOMOCTi MaloTb BMBICKY «NpodaeTbcsa» abo «3aaeTbcsay», abo BigOMOCTI Npo akmx 6ynu oTpumaHi 3 6a3
AaHux 006'eKTiB, O BXe BMUCTaBMNEHi Ha npogax, abo 3 iHWKX iHopMaLuiiHMX axepen, iHdopmadis npo sKi
BignosigHo Ao ctatTi 3 i npasun Mynbtn nictuHrosoro cepsicy (Multiple Listing Service, MLS) noBuHHa
HapaBaTucs iHwuMn REALTORS® B pamkax nponosuuii npo cybareHTcTBO abo cniBnpauto. (JonoBHEHO
1/04).

e CtaHpapT npodecinHoi npakTukmn 16-3

Cratta 16 He 3abopoHsie REALTOR®am 3BepTatuca 4O KMiEHTIB iHWoro 6pokepa 3 mMeTol yknactu abo
3anponoHyBaTK AOroBip NPO HadaHHSA iHLIOro BUAY NOCIYr 3 HEPYXOMOCTI, He MOB’A3aHOro 3 Nnocnyramu, Lo
HagjalTbCA B AdaHWA Yac (Hanpwukrnag, nocnyr 3 ynpasniHHS OO'€KTOM HepyxOMOCTi Ha BiAMiHY Bifg
Opokepcbknx nocnyr), abo sKWO NOTEHUiMHI MOCNyrM aHanorivHi icHyounMm, ane OyayTe HagaBaTUCA LOO0
iHWoOro o6'ekTa HEPYXOMOCTi, Ha SKAA He MNOLUMPIOIOTBCA YMOBM EKCKIO3MBHOIO O0rOBOPY 3 iHLIMMUK
Opokepamu.

OpHak, iHdopmauis, wo po3miweHa B MLS abo B 6yab-akux iHLWMX Npono3uuisix cnisnpadi, He Moxe 6yTu
BMKOpPUCTaHa 3 METOK HauintoBaHHS Ha KnieHTiB iHWnx REALTORS®, i npono3uuin iM nNogibHMX nocnyr.
(donoBHeHo 1/04).

e CtaHpapT npodecinHol npakTuku 16-4

REALTORS® He noBuWHHI goMaratucs nignMcaHHsa eKCK3MBHOIO JOroBOpPY No 06’eKTam HEPYXOMOCTI, SiKi
B AaHMIN Yac NpoaatoTbCs (30a0ThCs) iHWMMM GpoKepaMu B pamkax eKCKNto3nBHOro gorosopy. MpoTte, sKwo
nictnHroBun 6pokep, y Bignosigb Ha 3anut REALTOR®, BiaMOBNAETLCA Ha3BaTh AaTty 3aKkiHYEHHS] TEPMiHY
Ail Ta onucatu xapakTep ICHYK4YOro nicTuHry (TOO6TO EeKCKNo3MBHE MpaBO Ha NPOAaX, EKCKI3MBHE
areHTCTBO, BIOKPUTUIM MICTMHI 4K iHWa dopma oroBopy Mk OGpokepom Ta knieHTom), REALTOR® mae
npaBoO 3BEPHYTUCb 3a HeobxigHOoW iHopMauied A0 BnacHUka OO’eKTy HEepyxoMOoCTi i Mae npaBo
obroBopuTN YMOBW, Ha SIKUX BiH 3MOXE OTPUMAaTU HOBWI MICTUMHI B ManbyTHbOMY abo, sk anbTepHaTuBa, -
nignucatv HOBWMW MICTWHI, WO BCTYNUTb B Ait0 Ge3nocepegHbo Nicnsa 3akiHYeHHs Oyab-AKOro noTOYHOro
nictuHry. (JlonoBHeHo 1/94).

e CtaHpapt npodyecinHol npakTuku 16-5

REALTORS® He MOXyTb gomaratucs mignucaHHsi OOroBOPIB 3 MOKyNuUSAMW/OpeHAapsMK, siki BXXe yknanm
eKkckno3meHi yrogn 3 iHwuMm REALTORS®. lNpote, akwo y Bignosiab Ha 3anut REALTOR®, Gpokep
BiAMOBMNSIETbCA Ha3BaTU AaTy 3aKiHYEHHS EKCKM3MBHOIMO AoroeBopy 3 nokynuem/opeHgapem, REALTOR®
MOXe 3BEpPHYTMUCS 40 NOKynusa / opeHaapsi, Wob oTpumaTtn NoTpibHy iHopmaLito, i Mae npaBo 06roBopuTH
YMOBW, Ha SIKMX BiH 3MOXe mignucatu yrogy 3 nokynuem / opeHaapem B ManbyTHbOMY 4u, B SIKOCTI



aneTepHaTUBW, YKNacTu yrogy 3 nokynuem/opeHaapemM, Lo BCTYNUTb B CUAY NIiCNA 3aKiHYeHHSA TepMiHy Aaii
OyOb-sIKOI iCHYHOYOT eKkckto3nBHOI yrogu. (MpuiHaTto 1/94, nonosHeHo 1/98).

e CtaHpapT npodyecinHoi npakTuku 16-6

Axkwo 0o REALTOR® 3BeptaeTbea knieHT iHwWoro REALTOR® 3 npuBoay yknageHHs eKCKMo3nBHOI yroam
npo HagaHHs Takmx cammx nocnyr i REALTOR® Hi npsAmo, Hi onocepenkoBaHO He pobumB crnpob iHiuitoBaTu
Taki neperoBopu, BiH Mae npaBo OOGroBoptoBaTM YMOBW, HA SAKMX BOHW 3MOXYTb YKMacTu yrogy B
MarnbyTHeoMy abo, B SIKOCTi anbsTepHaTMBK, YKNAcTU yrody, Wo Habyae YMHHOCTI Nicns 3akiHYeHHsST TEPMiHY
Al NOTOYHOT eKcKIo3mBHOT yroaun. (JonosHeHo 1/98).

e CtaHpapT npodecinHoi npakTukm 16-7

Ton dakt, wo REALTOR® 6yB €KCKNo3NMBHMM NPEACTaBHUKOM abo eKCKM3nBHUM Bpokepom Byab-sKoro
KnieHTa B ofgHin abo Ginble onepauisx B MUHYNOMY, He 3abopoHsie iHwmM REALTORS® 3BepTtatucsa go
LbOro NOTEHLIMHOIO KMieHTa 3 Mpono3uLismn Npo cnienpauto B MandyTHeoMy. (JonosHeHo 1/04).

e CtaHpapt npodecinHoi npakTukmn 16-8

Ton dakt, wo REALTOR® nignucaB eKCKNO3MBHY yrody 3 KMiEHTOM, He nepeLukomkae i He 3abopoHsie
Oyob-sikoMmy iHwomy REALTOR® BcTynatm B NOAIGHI  [OroBipHi  BIAHOCWHW MicAs  3aKiHYeHHA il
nonepeaHbOro eKCKI3mMBHOro gorosopy. (JonoBHeHo 1/98).

e CtaHpapT npodecinHol npakTukun 16-9

[o nignucaHHs npeactasHuubkoi yrogn REALTORS® 3060B's13aHi BXUTK HanexHnx 3yCcunb Ta 3axoiB Anis
TOro, wo6 BCTAHOBUTK, YM € MOTEHUIAHMI KNiEHT 06'ekTOM Oyab-AKOI YMHHOI EKCKMO3MBHOI yroam npo
HaJaHHA TakMX e Nocnyr B cepi onepauini 3 HepyxommumMm manHoM. (JJornoBHeHo 1/04).

e CTaHpapT npocdpecinHoi npakTuku 16-10
REALTORS®, wo BMCTynawTb B SIKOCTi NpeacTaBHUKIB abo OpokepiB MOKynusi Yv opeHaapsi, NMOBUHHI
HagaTu iHopmauito npo XxapakTep CBOiIX BIOQHOCMH 3 KIIEHTOM nNpeacTaBHUKY 4m  Opokepy
npoAasus/opeHaoAaBLUs NPU NEPLUOMY K KOHTaKTi 3 HUM i MOBMHHI HaaaTy NMCbMOBE MiATBEPLAXEHHS Takol
iHbopMaLii He Ni3Hile MOMEHTY MigNMCcaHHA SOroBOpY KyniBni-npogaxy ym opeHaun. (JonoBHeHo 1/04).

e CTaHpapT npodpecinHoi npakTukm 16-11

Mo BigHOWeEHHIO 0O O6’eKTiB HEPYXOMOCTI, He 3aHeceHum B nictuHr, REALTORS®, BucTtynatodi B SIKOCTi
npencTaBHKKIB YM BpoKepiB NOKynus/opeHaaps, NOBMHHI HagaTV iHpopMaLito Npo xapakTep CBOIX BiQHOCUH
3 KNIEHTOM MpogaBLO/OpeHAO0AABLIO NPY NEPLUOMY X KOHTaKTI MK HUM i NOKynuem/opeHaapem i NOBUHHI
HagaTM nUMCbMOBE MIATBEPKEHHS Takol iHdopMauil He nisHile MOMEHTY nignucaHHs [OOroBopy
Kynieni-npogaxy 4m opeHaun. (JonoBHeHo 1/04).

REALTORS® noBKHHI 06roBopuTH O4yKyBaHy KOMMEHCaLito 3 npogaBLeM/OpeHaoAaBLEM MPY NEPLLOMY X
KOHTaKTi 3 HUM. ([JonoBHeHO 1/98).

e CraHpgapTt npodecinHOI npakTnkm 16-12

REALTORS®, wo BuCTynatTb B SIKOCTi MpeacTaBHUMKIB 4M OpokepiB NpoaasBus/opeHAoaaBLs BracHMKa,
abo B akocTi cybareHTiB nicTMHroBmnx 6poKepiB, MOBUHHI HagaTu iHOOPMAaLLito NPO XapakTep CBOIX BigHOCUH



3 KMiEHTOM NOKynuro/opeHaapo nNpu nepLlin e MOXIUMBOCTI i MOBMHHI HagaTU NMUCbMOBE NiATBEPKEHHSA
Takoi iHgopMaUii MOKynuto/opeHaapo He Mi3Hille MOMEHTY MignMCcaHHS OOroBOpY KymniBni-mpogaxy um
opeHan. (QonosHeHo 1/04).

e CranpgapTt npodecinHoi npakTtmkm 16-13

Bci aii no BigHOWeEHHIO 00 06’€KTa HEPYXOMOCTI, 3aHECEHOIO B NICTUHI HA EKCKITHO3UBHUX YMOBaX, K i BCi Aji
Nno BIAHOLIEHHK OO0 MOKynus/opeHgaps, WO MignucaB eKCKM3MBHMIA OOroBip, MOBWHHI 34iAICHIOBATUCH
yepes npeacTaBHMKa Ym Bpokepa KnieHTa a He 6e3nocepeHbOo Yepes KieHTa, 3a BUHATKOM CUTYaLin, KOnu
Ha ue Oyna oTpuMaHa 3roga npeacTaBHMKa UM Gpokepa KnieHTa, abo AKLLO iHILiaTOpoM Takux 4in BUCTynae
caM KnNieHT.

Mepw HiXX HagaBaTW NOTEHUIMHUM KrlieHTaM Ski-Hebydb 3HauMmi  nocnyrn (Hanpuknag, rotysaTtu
Npono3uuito NPo Nokynky abo 3BiT npo aHania puHky (CMA)), REALTORS® noBuWHHI 3anuTaTn y HUX, Y1 He
3B'A3aHi Ti AKMMW-HEOYOb EKCKNH3MBHUMMK npeacTaBHUUbkuMK goroBopamu. REALTORS® He MOXyTb
HagaBaTW 3HauyLli NocnyrM B pamkax MMOBIPHUX yrog 3 HEPYXOMICTHO MOTEHUIMHUM KhieHTaMm, SiKi BXe
nignucann exkcknio3nBHI NpeacTaBHULBLKI OOrOBOPUM 3 iHWWMMW npeacTaBHUKaMK, 3a BMHATKOM CUTyauin,
Konu Ha ue Byna oTpMmaHa 3rofa eKCKM3MBHUX NpeacTaBHUKIB KnieHTa abo No BKaliBLi CaMoro KrieHTa.
(MpwuiiHsTo 1/93, gonoBHeHo 1/04).

CtaHpgapt npodoecinHoi npakTukm 16-14

REALTORS® wmatTb npaBo BCTynatm B  [AOrOBipHi  BigHOCMHM | BecTM neperosopu 3
npogasuaMmu/opeHgogaBUs MK,  MOKynuaMu/opeHgapsamMu i iHWKMMKM  ocobamu, He  noB'A3aHUMMU
€KCKIMI03NBHMMW OOroBOpaMu, ane npu LbOMYy HE NMOBUHHI CBIZOMO 3000B’s13yBaTh iX NnatuTu GinbLue ogHiel
KOMICIMHOI BWHaropoau, KpiM Ik y BUMNAAKy iX 3roau, WO TPYHTYETbCSA Ha MOBHIN iH(POPMOBAHOCTI.
(OJonosHeHo 1/98).

e CTaHpgapT npodecinHoi npakTuku 16-15
Mpun cninbHnx yrogax REALTORS® noBuHHI Bunnadyeatn KomneHcadito cnisnpauioodmm REALTORS®
(romoBHMM areHTam) i He MalTb npaBa BunnadyBatu abo MNPOMOHYBaTU KOMMEHCALi0, Hi NPsIMO, Hi
onocepeakoBaHO, HikOMy 3 niueH3oBaHWX cniBpobiTHUKIB iHWKMX REALTORS®, abo niueH3oBaHMX OCI6,
noB'si3aHnX 3 HUMK, 6e3 BigomMa i 3rogm cnienpaworyoro 6pokepa.

e CTaHpgapT npodecinHoi npakTuku 16-16
Hitoumn B AKOCTi cyBareHTiB, npeacTaBHuKiB Yn BGpokepiB nokynus/opeHaaps, REALTORS® He matoTb npaBa
BMKOPWUCTOBYBATM YMOBW MpPONo3uuii Npo MOKyrnky/opeHay ANs BHECEHHS 3MiH B CyMy BMHaropogu, sika
NMPONOHYETLCA NICTUHIOBUM OpOKepoM, i He MOXyTb CTaBMTM nogadvy nignucaHoi nponosuuii npo
MOKYMKy/opeHay B 3anexHiCTb Big 3rogu NiCTUHrOBOro Opokepa BHECTU 3MiHM B CyMy BUHAropoaw.
(donoBHeHo 1/04).

e CraHpgapTt npodpecinHoI npakTukm 16-17
Buctynatoum B sikocTi cybareHTiB abo npenctaBHukKiB UM Gpokepie nokynus/opengapsi, REALTORS® He
MOXYTb 6e3 3rogm nicTnHroBoro 6pokepa nepegasaTn MOro NPOMO3uLto cniBnpadi Ta/dn koMmneHcawii iHWnuM
O6pokepam. ([jornoBHeHO 1/04).

e CTaHpgapTt npocpecinHoi npakTuku 16-18



REALTORS® He MOXyTb BWKOPUCTOBYBaTW iHGOpMALilo Npo nponos3uuii chiBnpadi, oTpumaHy Bif,
nictmHroBux 6pokepis, 3pobneHy yepes 6a3m gaHmx MLS um iHwWi popmmu nponosunuin cnienpadi, gns Toro,
Wwob HanpaenATU KMiEHTIB NiCTUHroBnx GpokepiB 4o iHWuX GpokepiB abo ansa Toro, wob creoptoBaTh 3
KnieHTamn NiCTUHrOBMX OpOoKepiB BIAHOCUHU SK 3 NOKynusaMu/opeHZapsiMn, OKpiM BUMNAAKiB, KOMW Take
BMKOPWUCTaHHSA CXBaneHe nictuHroBummn 6pokepamu. (JonosHeHo 1/02).

e CraHpapTt npodpecinHol npakTukm 16-19
BuBicku i 3HaKu, LLIO NOBIZOMISOTb NPO NPOLAX, OPEeHAY Yn 0B6MiH HEPYXOMOCTiI HE MOBMHHI PO3MiLLyBaTUCh
Ha TepuTopii 4Yn 06’ekTi HepyxomocTi 6e3 3roam npogasus/opeHaoaasus. (JonosHeHo 1/93).

e CraHpapTt npodpecinHol npakTukm 16-20
Y Bunagky 3akiH4yeHHs BigHocMH Mk REALTORS® i ix dipmoto, REALTORS® He MOXyTb CMNOHyKaTu
KNieHTIB ipMy aHyntoBaTU €KCKNO3MBHI AOroBopu 3 (PipMO0 Hi 40, Hi micnsa 3akiHYeHHsA cniBpobiTHMLTBA.
Lle He 3aBaxxae REALTORS® (npuHuunanam) 3sakmwoyatv 3 MileH30BaHMMKW Koreramu SOrosip npo
nepeycTynKy eKCknansHux gorosopis. (MpunHaTto 1/98, nonosHeHo 1/10).

Crartra 17

Y Bunagky, konm mixk REALTORS® 3 pisHMx dipM, BUHMKAKOTb CMOPKM WOAO0 4OroBopiB abo no3agoroBipHi
KOHpMiKTN, onucaHi B cTanHgapTi NnpodicinHoi npaktukn 17-4, aki BUTIKaOTb 3 iX NpodecinHnX BiGHOCUH SK
REALTOR®iB, Taki KOHQIIKTM MOBUHHI NepegaBaTuChb Ha BperynoBaHHs wnaxom megiauii REALTOR®amu,
AKWO Le BMMaraeTbca lNMpaBniHHAM. AKWO cynepeyka He BMPILYETbCA LWNAXoM mMegiauii abo megiauis He
Bumaraetbcsi, REALTORS® noBuWHHI, y BignosigHocTi Ao npaBwun [lpaBniHHs, nepegaty KOHMMIKT B
apbiTpax, a He go cyay.

Y Bunagky, skwo knieHtn REALTOR®IiB GaxaloTb BperynioBaTy KOHMMIKT, WO BMHUK NPU onepavuisix 3
HEepyXoMiCTIo, wnaxoM mepgiauii abo apbitpaxy, REALTOR®wu noBuHHI nepegatv TakMi KOHMIKT Ha
BPErynioBaHHs LUISAXOM Megiauii un apbitpaxy y BignosigHocTi oo npaswun [NpaeniHHA, npu yMoBI, WO
KnieHTn 3rogHi OyayTb BUKOHATM Byab-SKe NPUNHATE PILLEHHSA YM yXBany.

3o060B's13aHHA 6paTty y4acTb y Megiauii Ta apbiTpaxi, nependadeHe Uielo cTaTTelo, BKoYae 3000B'A3aHHSA
kepiBHukiB REALTOR®cbkux hipm (NpuHumMnanis) 3any4mtu ix gipMu 4o megiauii um apbiTpaxy, a Takox
NPUAHATK Byab-sIKe yXBareHe pilleHHs.

(donoBHeHo 1/12)

e CranpgapT npodrecinHol npakTukm 17-1
3BepHEeHHs 4o cyay i BigMOBa Bif 3ynunHKM cygo4vmHcTBa 3i ctopoHn REALTORS® B cnpasi, Wo nignsarae
po3srnagy B apbiTpaxi, BBaXaeTbCA BiAMOBOI Bif apbiTpaxa. (MpuiiHaTo 2/86).

e CranpgapT npodrecinHOI npakTukmn 17-2

Cratta 17 He Bumarae Big REALTORS® OpaTtu y4yacTb B MPOLECI BpPEryrnoBaHHSA KOHMMIKTY LINSAXOM
Megiauii, SKWo BCi CTOPOHM KOHMIKTY nosigomnsaioTe [MpaBniHHA B NMCbMOBIN dhopMi Npo BiAMOBY Bif,
mMegiauii, wo nepenbaveHa lNpaeniHHAM. Ton dakT, WO BCi CTOPOHM BiOMOBNAKTLCA Big Mefiauii, He
3BinbHsse REALTORS® Big 0608B'a3ky 6paTtu y4actb B apbiTpaxkHoMy po36opi.

Cratrta 17 He Bumarae Big REALTORS® 6patm yvacTb B apbiTpakHOMYy po300opi, AKWO BCi CTOPOHMU
KOHGNIKTY NoBigoMnATb [paBniHHA B NMCbMOBIA hopMi Npo BiAMOBY Big y4yacTi B apbiTpaxHoMy po3bopi,
wo nepenbadernn MpaeniHHaMm. (JlonoBHeHo 1/12).

e CTaHpgapTt npodecinHoi npakTuku 17-3



Y Ttux Bunagkax, konn REALTORS® BucTynawTb B onepauisx 3 HEPYXOMICTHO BUKIIOYHO B SAKOCTI
NpuvHUMNanis, BOHNW He 3MyLIyHTbCA GpaTtn yyacTb B apbiTpakHux posbopax 3 iHwummu REALTORS® 3a
BiCYTHOCTiI KOHKPETHOT MMCbMOBOI 3roan Ha npotunexHe. (MpuHaTo 1/96).

e Cranpgapt npodecinHoi npakTukm 17-4
HacTynHi no3agoroBipHi KOHMMIKTY NignsratoTe apbiTpaxkHOMy po3bopy BignoBigHO Ao cTaTTi 17:
1) Y Bunagkax, Konu nictuHroBu Gpokep BUNNaTtMB BUHAropoay cniBnpauioroyomMy 6pokepy, a iHwmmn
cniBnpautooymin 6pokep 3asiBfisie, WO camMe BiH CNpusiB 3aKOYEHHIO Yrogam no npogaxy 4vm opeHgi, - y
TakMx BMNagkax Mno3mBad MOXe 3anyduTy NepLuoro cnisnpawtororoydoro 6pokepa B AKOCTI Bignosigauya, i
apbiTpaxxHun po3dip Moxe npoxoautn ©0e3 BM3HAHHS NiCTMHroBoro Opokepa Bignosigadem. Konu
apbiTpaxkHun po3bip npoxoauTb MK ABoma (abo Ginblue Hix ABOMa) cniBnpauoYMmn Gpokepamm i Konm
NICTUHIOBUIN GpOKep He € CTOPOHOK Cynepeykun, cyma, WO € npeaMeToMm Cropy i po3mip MOTEHUiMHOI
BMNMATM OOMEXYITbCA CYMOIO, BUMMAYEHOK BigMNoBigady niCTMHroBMM Opokepom, i Byab-AKOH iHLIO
CyMOIO, HapaxoBaHOK abo BMMNIIAYEHOK CTOPOHi, Wo ©Oepe ydacTb B onepauii MO PO3NOPSAXKEHHIO
BignoBigaya. SAKWO NO30B MOgaHW NpoTM MICTUHrOBOro Gpokepa, NMICTUHrOBUIA Bpokep MOXe 3anyynTiu
nepLUoro cnisnpauoyoro 6pokepa B SIKOCTI Bignosigada i TPeTbOK CTOPOHOK crnopy. B KoXHOMY 3 umx
BMNAKiB pilleHHa apbiTpaxkHoi konerii npo Te, uni 3ycunna 6esnocepedHbO NPUBENW OO0 3aKMYEHHS
Yrogun, € KiHLEBMM MO BiQHOLUEHHIO 4O BCiX MOTOYMHUX i MAanOyTHIX MPETEHsil CTOPiH Ha KOMMEHcauito, Lo
BUTIKalOTb i3 Uiel cninbHol yroau. (MpunHsaTto 1/97, nonosHeHo 1/07).
2) AKWO npedcTaBHUK NOKyNus/opeHgaps OTpUMye BMHAropody Bif BracHWKa, a He Big NMiCTMHIOBOro
Gpokepa, i NicTMHroBun BGpokep B pe3ynbTaTi LbOro 3HWKYE pO3Mip KOMICIi, SKy MaB 3annaTuTy BNacHuK, a
iHWWIA  cniBnpautoloumii  Opokep 3asiBnisie, Npo Te, WO CcamMe WOoro 3ycunnsg npusBenn Jo  yrogu
Kynieni-npogaxy/opeHan, To, B TakMx BuUNagkax, nosveBay MOXe 3anyyuMTy NepLlloro crnisnpaoyoro
Opokepa B AKOCTi Bignosigava i apbiTpaxHuii po3bip Moxe npoxoguTth 6e3 BU3HaHHS MNicTUHroBoro 6pokepa
Bignosigayem. Konwu apbitpaxHuin pos3bip BigbyBaeTbcs Mk ABoMa (abo Ginblie) chiBnpautorHnmm
Opokepamun, a MiCTMHIOBU BGPOKEpP HEe € CTOPOHOKO CYMEpeYkn, - Cyma, WO € NPEeaMETOM CYMNEepedKM, i
pPO3Mip MOTEHLiAHOI BuNnatn, obmexyetTbca cymol, wo Oyna BunnadeHa Bignosigadvy npogaBLEM uun
opeHaodaBLUeM i Byab-sKO CyMO, HapaxOBaHOK YM BUMMAYeHOK CTOPOHI, Wo Bepe yyacTb i onepadii, no
PO3NOPSIAKEHHIO BignoBigaya. AKWO NO30B nogaHui NpoTy NICTMHroOBOro Gpokepa, NiCTUHroBUM Gpokep
MOXE 3any4nMTV MepLloro cnisnpautorodoro Gpokepa B SIKOCTI Bignosigada i TpeTbOi CTOpoHWM criopy. B
KOXXHOMY 3 LIMX BMMAAKIB pilleHHs1 apbiTpaxHoi konerii npo Te, 4ui 3ycunna 6e3nocepenHbo nNpvBenu 4o
3aKIOYEHHSA Yrogu, € KiHUEBUMM MO BiOHOWEHHKO A0 BCiX MOTOMHMX i ManWbyTHiX MpeTeHsin CTopiH Ha
KOMMeHcauito, Wo BUTIKaKTb i3 Uil cninbHoi yroaun. (MpunHato 1/97, ponosHeHo 1/07).
3) Bunagku, konu npegctaBHMK MNOKYNUSA YM OpeHgapsa OTPUMYE BMHAropoay Bid MOKynusa Yn opeHaaps
i nictmHroBun Opokep B pes3ynbTaTi 3HWXKYE pPO3MIp KOMICii Big BnacHuka, a Mnicns uUbOro iHLWMMI
cniBnpautooumii Gpokep 3asBnsie Npo Te, WO came Koro 3ycunns ©6esnocepeqHbO npusBenu Ao
3aKIMOYEHHSA yroan Kynismni-npogaxy Yn opeHau, - B TakMX BUNagkax nosvmBay MoXe 3anyyuTu nepLuoro
cniBnpautooyoro Gpokepa B AKOCTI Bignosigada i apbiTpax Mmoxe Bigbytuca 6e3 Bu3HaHHS NiCTUHIOBOIO
Opokepa BignoBigadeM. AKLIO MO30B MOAAHO MPOTU NCTUHIOBOro Opokepa, NICTUHIOBUIA Opokep Moxe
3any4nTy NepLloro cnisnpauoyoro 6pokepa B SKOCTI BignoBigaya i TpeTbOoi CTOPOHU criopy. B 6yab-sakomy
BMNagKy, pileHHs apbiTpaxHoi Konerii npo Te, uui 3ycunns GesnocepeHbO NPUBENN OO0 3aKMOYEHHS
Yyrogn, € KiHUEBMM MO BIiOHOWEHHIO A0 BCiX MOTOYHMX i MaMOyTHIX MpPETEeHsin CTOpiH Ha onnaTty, Wo
BUTIKalOTb i3 uiei cninbHoi yroau. (MpunHato 1/97).
4) Bunagku, konu sk MiHiMym gBa niCTUHroBMX Opokepa MpeTeHAYTb Ha OTPUMAaHHSA BUHAropoau B
paMKax BIiAKPUTOro MICTUHIY i KONMW BIIACHUK MOTOMKYETbCA B3ATU y4yacTb B apbiTpaxi (abo Bumarae
apbiTpakHOro po3bopy) i MOromKYyeTbCS BMKOHATM MOro pilleHHdA. B cuTyadii, Konn ogauH NiCTUHrOBUN



Opokep oOTpMmaB BWHaAropody Big NpoAaBuUsA 4YM OpeHgodaBuUs, iHWWIA nicTuHroBu Gpokep, Oyayum
nosmBavyem, MoXxe MPUTSArHYTM NEepLUOro MiCTUHroBoro 6pokepa B AKOCTI Bignosigaya i apbiTpaxHuii po3tip
MOXe MPOXOoaUTN MK HUMU. (MpurHATO 1/97).

5) Bunagkn, konu npeactaBHMK MOKYNUA YW OpeHAaps OTpUMMYyeE BMHaropogy Big npoAaBus 4w
opeHAoadaBuUs, a He Big nicTMHOBOro 6Gpokepa, i NICTUHroBMM Opokep B pes3ynbraTi 3HWXKYE PO3Mip
KOMICiHMX, SiKi MaB OM mnaTtutn npodasBeLb YM OpeHAOoAaBELb, i 3aABMsE Npo Te, WO caMe Moro 3ycunns
Ge3nocepeHbO NMPUBENM A0 3aKMYEHHS yroau No npodaxy 4v opeHau. B Takux Bunagkax apOiTpaxHum
po36ip 3AINCHIOETBCA MidK NICTUHIOBUM GpOKepoM i MpeacTaBHMKOM MOKYMUS YM OpeHaapsi, a Cyma, Lo €
npegMeToMm cnopy, obMexXyeTbCa CyMOI, Ha sIKYy 3MEHLUYITbCS KOMICiViHI, Ha SIKi NOrogmBcs NiCTUHIOBUIA
6pokep. (MpuiHaTo 1/05).

e CTraHpapTt npodpecinHoi npakTuku 17-5

O6oB'askn Gpatn yyacTb B apbiTpaxHoMy po3bopi, BUknageHi B ctatTi 17, po3nOBCIOOXKYIOTLCA Ha Taki
cnopn Mk REALTORS® (npuHuunanamu), WO 3HAXoAATbCS B Pi3HMX LITaTax, MK acouiauisiMm SKuX
BiACYTHi BCTaAHOBIEHiI AOMOBMEHOCTi npo apbitpax, B aknx REALTOR® (npuHumnan), Wo 3BepTaeTbcs 3
BMMOrOI NpOo nepegady cnopy B apbiTpaxk, NOrogKyeTbCcs NignopsaaKkoByBaTUCh FOPUCAMKLIT apbiTpaxkHOro
cyaa, wo nposoauTb acouiauis REALTOR®-ignosigava, npuisaguTn Ha criyxaHHs, 6paTn yyacTb B TakOMy
apbiTpaxkHoMy po3060pi i BUKOHYBATM Oro pilleHHs, B TakMx BuMnagkax acouiauis REALTOR®-signoBigaya
NPU3HaE HasABHICTb CMOPY, AKUN HaNexuTb Bperyniosatn B apbitpaxHomy cyai. (MpunHato 1/07).

MpumMiTKN

UunTay nOBMHEH BpaxoBYyBaTK HACTYMHI npaBuna, norogxeHi Pagoto anpekropis HauioHanbHOI acouiauii:
[Mpn BUCYHEHHI 3BMHYBa4YeHHA B MMOBIPHOMY nopyLleHHi Kogekcy HOpM NoBefiHKM areHToM Mo npogaxy
HepyxomocTi (REALTOR®), dopmyntoBaHHA 0OBMHYBadYeHHs MOBUHHE MICTUTU B cobi iHbopmauio npo
BignoBigHe nopylweHHs oaHiei 4m Ginbwe crtaten Kogekcy. [Ona aprymeHTauii 3BMHYBadeHb MOXYTb
BMKOpUCTOBYBaTMCb CTaHOapTV NPaKTUK.

CrtaHgapT¥ npakTUKW NpU3HayYeHi AN MPOSICHEHHS €TMYHMX OBOB'A3KIB, WO HakNagarTbCA Pi3HUMU
CTaTTaAMM i JOMOBHEHHSAMM, arne He € 3aMiHOK TpaKTyBaHHA npeuefeHTiB B TpakTyBaHHAX Kogekca HOpM
NoBeMdiHKN.

IcHytoui CTaHgapTM NpakTUKU MOXYTb MEPIOANYHO 3MiHIOBATUCh, OHOBIOBATUCH i 4ONOBHIOBATUCL. YnTauvi
NMOBMHHI BUKOPUCTOBYBATU TiflbKn KparHio pegakuito CtaHaapTiB.



